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Dear STF member,  

Welcome to your weekly news digest from STF, the 
independent forum of Scottish tourism businesses and 
associations. This digest gives a brief round up of the 
main stories concerning the industry over the past week.     

If you have any comments about any of the issues 
mentioned in this week's digest I would be glad to hear 
them. Email ruth.greig@stforum.co.uk 

STF News 

STF met with Scottish Government to discuss the Skills 
Utilisation Leadership Group being formed to look across 
sectors on skills. STF has been asked to represent the 
tourism sector drawing on its membership. 

STF is running a short survey regarding the implications 
of the new licensing regulations and thank members who 
have already completed the survey.  STF ask other 
members involved in the licensing business to take a few 
minutes to complete the survey. Please click here.  If you 
are unsure of the new regulations please visit our website 
for full details of the Licensing (Scotland) Act 2005. 
www.stforum.co.uk  

With the impact of Swine Flu, Scotland, along with the rest 
of the UK and many countries around the world has now 
moved from containment to a treatment phase. With this 
change it's important that businesses are prepared and 
have contingency plans in place. To gather information on 
the impact of H1N1 on the tourism industry, a questionnaire 
has been set up by VisitBritain at 
www.tourismtrade.org.uk/swineflu  
More information and links to relevant websites such as 
The Scottish Government and Business Gateway who are 
offering advice to businesses is available at 
www.visitscotland.org/swine_flu   
The deadline for response is 26th July 2009. 

STF member Historic Scotland is offering a two-for-one 
offer when visiting Historic Scotland Castles. The offer runs 
from 8-11 August and includes castles of Dumbarton, 
Newark and Rothesay.  Full details www.historic-
scotland.gov.uk  
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STF Swine Flu Web Poll - 
please cast your vote! 

STF is running a new web poll on the current 
impact of Swine Flu on tourism. Please vote 
and tell us if Swine Flu has affected your 
business.  Click here to complete the web poll.  

The latest figures about the incidence of 
influenza A (H1N1) in Scotland since a change 
to the reporting system show that during the last 
week levels of illness due to the virus remain 
relatively low. Click here for most recent 
findings 16 July. 

Events 

25 - 26 July 2009 
Cowalfest Summer Walks Weekend 
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11 July 2009 - 'Oscars' toast best restaurateur in Britain 
(JamesThomson) - Scotsman 
12 July 2009 - Our top 10 guide to the best Scottish 
breaks - book your holiday here now! - Mirror 

12 July 2009 - Everyone will get vaccine against swine 
flu - Times 

12 July 2009 - Salmond 'exploited' Glasgow Airport 
terror attack - Times 

12 July 2009 - Next steps in campaign to save whisky 
jobs - Scottish Government 

13 July 2009 - Golf: Anderson relying on bonnie bank 
for Loch Lomond boost - Evening News 

13 July 2009 - Business celebrates Queen's awards - 
Press Association 

14 July 2009 - Crofters mobilising against 'oppressive' 
draft reform bill - The Herald 

14 July 2009 - Iconic Turnberry Golf Resort in Scotland 
re-opens - TravelDailyNews 

14 July 2009 - Open Championship spreads the wealth - 
Irvine Times 

14 July 2009 - Classic Malts Cruise leaves Oban - 
Sailworld.com 
15 July 2009 - 'Conflict of interest' clouds council's 
position on wind farm project vote - Scotsman 

15 July 2009 - Eating out market suffers slump but 
Scotland bucks trend - The Herald 

15 July 2009 - Speyside anger at windfarm on 'sacred' 
ground - Press & Journal 

15 July 2009 - Let it shine - Take That help Glasgow's 
hotels to flourish - Scotsman 

15 July 2009 - Council backing for tourism body - BBC 

15 July 2009 - New Area Manager for HIE's Inner Moray 
Firth Team - allmediascotland 
16 July 2009 - Aviemore resort losses nearly £59m 
when administrators were called in - Press and Journal 

16 July 2009 - Scottish Prestige Golf Club - Scottish 
Government 

17 July 2009 - Upturn cheers Scots tourist chiefs as 
golfers take to the fairways - Times 

17 July 2009 - Homecoming cashing in on games for 
free - Press and Journal 

17 July 2009 - Trump unveils fresh plans for Menie 
course - Scotsman 

17 July 2009 - Wish you were here, as visitors fall - 
Scotsman 

17 July 2009 - Tourism in Scotland going strong in 

A weekend of taster walks that will put you in 
the mood for Cowalfest's Walking and Arts 
Festival in October.  Enjoy guided walks from 
Forestry Commission rangers, hill walks, and 
a magical walk through a glen. For further 
details on the walks visit www.cowalfest.org  

1 September 2009 
Global Ambitions: Scotland's International 
Future 
Murrayfield Stadium, Edinburgh 
Improving Scotland's international performance 
and integrating our international activity will be 
key to growing the Scottish economy in the 
future. This action learning event will examine 
Scotland's current position in the global 
community, share and exchange best practice 
in international trade and business development 
and provide practical, experience based 
information and support to help Scottish 
businesses grow their export business. 
Confirmed speakers to date include: John 
Swinney MSP, Cabinet Secretary for Finance 
and Sustainable Growth; Marcia Campbell, 
Head of Operations, Standard Life; Ian Irvine, 
Co-Founder and Technical Director, 
SgurrEnergy; Alan Keir, Group General 
Manager, Commercial Banking Europe, HSBC; 
Lena Wilson, Chief Executive, Scottish 
Development International  
The conference will provide the opportunity to 
network with over 250 business delegates from 
a range of sectors of the Scottish economy. 
For more information email info@global-
ambitions.com 

4 September 2009 
Hospitality Industry Trust POETS lunch  
Radisson SAS Glasgow 
Early bird rate £65 pp bookings post July 31st 
£70pp. 
Email sophie@eventconsultants.com  

17 - 18 September 2009 
The Changing Nature of Scotland 
Perth Concert Hall 
Scottish Natural Heritage's conference explores 
the changes that are taking place in Scotland's 
natural heritage. Changes in important 
ecosystems such as woodland, uplands, marine 
and fresh waters both urban and rural will be 
discussed by specialists and business 
representatives.  Day two includes a dedicated 
session on how the natural heritage contributes 
to improved health and well being. 
For further information and details of how to 
register please go to our conference website. 
www.eventsforce.net/SNHConference2009   

24 September 2009 
Tourism is Everyone's Business 
Cowalfest tourism forum 
Ardkinglas House, Cairndow 
Details to follow.  www.cowalfest.org  

26 September - 4 October 2009 
Kirkcaldy Comedy Festival 
The Kirkcaldy Comedy festival returns as a 
bigger and better Festival than the inaugural 
festival last year.  Thanks to funding from 
EventScotland, the Festival will be expanded 
from 4 days to 9 days.  More details available 
shortly. 

3 October 2009 
Kirkcaldy Light Night 
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recession - The Courier 

UK Tourism News 

14 July 2009 - Commons row over new Forth bridge - 
BBC 

15 July 2009 - Shearings raises Christmas capacity - 
Travelmole 

17 July 2009 - 'Unfair' Barnett formula should be 
scrapped say Lords - The Courier 

International Tourism News 

13 July 2009 - US hotels; The Luxury segment the only 
one to experience an increase - TravelDailyNews  

14 July 2009 -  Ireland passport proposal shelved - BBC  

15 July 2009 -  World tourism down by 8% - Travelmole 

15 July 2009 - World's first pet-only airline launches - 
Travelmole 

16 July 2009 - Airline resumes Scottish link - Travelmole 

17 July 2009 - Tourist numbers fall for first time in 
seven years from US - Independent 

Open Meeting "Leading by Example" 1 
October 2009  

Scotland the brand already enjoys a 
worldwide reputation disproportionate to its 
size and population, it is up to us all to 
enhance this even further, to work together 
to unlock the economic potential that exists 
within tourism in Scotland. 

Investment in the workforce is investment for 
the future; leading to development of sustainable growth.  Good working 
practices sit at the core of the TFFC, and people are at the heart of 
success for tourism.  A skilled and positive workforce can make the 
difference to a business's potential success or failure.  We need to 
develop inspirational leadership, to deliver change and engage with grass 
roots where the economic growth is generated. 

The open meeting will discuss the TFFC review on leadership, investment 
and customer experience; and seek speakers from public, retail, and 
business sectors to encourage  entrepreneurship, creativity and 
innovation. 

Speakers include: 

 Philip Riddle, OBE, Chief Executive, VisitScotland  

 Rebecca Brooks, Director, JAC Travel and Chair of SDMA  

 David Valentine, Head of Economic Development, Angus 
Council.  

 David Cochrane, Chief Executive, HIT Scotland  

 Ewan Reid, District Forester, Communities Recreation & 
Tourism for Moray & Aberdeenshire Forest District (2008 Thistle 
Award Winner)  

 Geraldine Hamilton, Crosswoodhill Farm (2008 Thistle Award 
Winner)  

 Iain Herbert, Chief Executive, Scottish Tourism Forum. 

Scotland's first 'Light Night' hits the streets of 
Kirkcaldy Town Centre with the spectacular 'Big 
Man Walking' being the centrepiece of the 
family friendly event.  More details available 
shortly. 
7 October 2009 
HIT Aberdeen Dinner 
The Marcliffe Hotel, Aberdeen 
£55 pp. Email sophie@eventconsultants.com  

9-18 October 2009 
Cowalfest 
Cowalfest in 2009 will be a very special festival. 
All this set within the breathtaking scenery, so 
inspirational to artists and writers, of Argyll's 
Cowal Peninsula with its hills, lochs, firth, 
forests and the exotic trees and shrubs that 
flourish in the mild west coast climate, and of 
course our great diversity of wildlife including 
red squirels and eagles, not to mention our 
wonderfully varied and enticing walks. 
The programme includes: walks: old favourites 
and exciting new ones; mountain bike rides; 
horse rides; tours of great houses in Cowal; 
theatre and food events; wildlife walks and 
events; music; talks. Full details on 
www.cowalfest.org  

11 November 2009 
World Responsible Tourism Day 

World Responsible Tourism Day, the only global 
day of action of its kind, is being supported by 
the UNWTO and leading industry associations. 
The day is vital for business, for profitability and 
for our planet. It means taking care of a world 
that we seek to promote. For more information 
visit www.wtmwrtd.com  

16 November 2009 
HIT Edinburgh Lunch 
Sheraton Hotel & Spa 
Early bird rate £70 pp bookings post Sept 18th 
£75pp. 
Email sophie@eventconsultants.com   

2 December 2009 
STF Open Meeting 
Eden Court Theatre, Inverness 
More information to follow. 

Competitions and Awards 

The 
Highla
nds 
and 
Island
s 

Tourism Awards 
The regions prestigious hospitality and tourism 
industry awards has launched two new 
categories: Most Entrepreneurial Business and 
Leadership Award. 
Nominations can be filed on-line at 
www.highland-tourism-awards.co.uk  The 
closing date for registration is 31 August and 
entries is 7 September.  Shortlist finalists will 
be announced in October and winners at the 
Award ceremony at Drummossie Hotel in 
Inverness on 20 November 2009. 
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Delegate Rates: 
STF members are entitled to ONE free delegate space. 
STF members' guests rate is £25+VAT (max of 3 guests per member) 
Non-member: £50+VAT 
To book your delegate space email Elaine Townsend at 
 events@stforum.co.uk. Visit www.stforum.co.uk for full details. 

New Members  

Elma McMenemy Tourism Marketing & PR  

 Elma McMenemy offers specialist 
consultancy services to tourism businesses 
and consortia including marketing, PR, 
product development and training. 
Uniquely, Elma also meets Scotland's visitors 
through her work as a professional "Blue 
Badge" tourist guide. She uses this 

experience, the intelligence gleaned from her visitors and her factual 
knowledge of Scotland to enhance and inform her consultancy work for 
her clients.  
Elma McMenemy has 30 years' tourism experience (public and private 
sector) and now specialises in PR & marketing in its widest sense, 
including product development to meet changing market 
demands/expectations, and product knowledge and Pride & Passion-
inspired "positive attitude" training for frontline staff. 
Particular strengths include consortium 
management/co-ordination, marketing planning, 
producing relevant content and appealing text 
for leaflets, brochures and websites, print 
distribution plans and memorable promotional 
and information presentations. 
Tourist guiding specialities are whisky - 
including tutored nosings and tastings - 
ancestral tourism, wildlife, country living and 
Nordic influences in Scotland. Elma speaks 
fluent Norwegian, good Spanish and reasonable 
French. 

For more information visit www.elma.uk.com or 
email mail@elma.uk.com  

South Ayrshire Council 

South Ayrshire Council has a major 
interest in tourism development.  This 
includes the ownership and operation of 
its tourism portfolio, event management, 

product development, business support to the tourism industry, area 
marketing and promotion plus strategic planning.  Our tourism business 
portfolio includes golf courses, parkland and gardens, beaches, libraries, 
galleries and museums, family history and archive centres, theatres, halls 
and monuments.  In addition the Council has responsibility for the tourism 
support infrastructure including management and development of the 
public realm, roads, footpaths, cleansing, street cleaning, licensing and 
regulation, and education. 
South Ayrshire is a unique location for 
tourism businesses.  Excellent air, sea, 
rail and road links facilitate easy access 
for visitors. Its market towns, villages, 
beaches, rolling countryside and rich 
cultural heritage provide an enviable framework for our tourism product 
that includes Open championship golf courses, Scotland's premier 
racecourse, Culzean Country Park and other castles and historical 
buildings and counts Robert Burns in its famous sons.  South Ayrshire is 
the home of Open Golf and the birthplace or Robert Burns, making the 
area a key contributor to the overall international appeal of Scotland as a 
tourism destination. For more information visit www.south-ayrshire.gov.uk 
or www.comebacktoayrshire.com  

Value8 

Value8 is an Investor in People company which 
provides a wide range of services to its public and 
private sector clients. Its two directors, who are 

Springboard 
Awards for 
Excellence 2009 
Open for Entries 
Hospitality skills 
champion 
Springboard is 
now calling for 
entries to its 
annual Awards For 
Excellence.  
Now in their 

seventh year, the Springboard Awards for 
Excellence reward inspiring people, 
organisations and initiatives - those that work 
hard to elevate the profile of the hospitality 
industry as an employer and attract and retain 
talent. 
With several awards in each category, there's 
something for everyone in every sector - and 
you can submit as many entries as you want.  
Entries can be made by individuals, teams or 
partnerships for initiatives that have achieved 
measurable results over the past year. 
To enter the awards, click here. 

Making the most of STF - 
member2member scheme  

Please tell us of any special offers you would 
like us to advertise to our members and we will 
feature these on our website, and promote 
weekly through NewsDigest with a link to the 
web for more information. 

Email ruth.greig@stforum.co.uk with details of 
the offers you would like us to promote.  
*Please note: This offer applies to all 
subscription paying members of STF. 

Visit members' section of our website 
www.stforum.co.uk for full details of offers. 

"Managing Rural Tourism" 
£5 discount for STF 
members  

 

Great Northern Books is offering STF members 
a £5 discount on their new book "Managing 
Regional Tourism, A Case Study of Yorkshire, 
England". Managing Regional Tourism is the 
only book available on this topic and will be an 
invaluable tool for those involved in the tourism 
industry as a whole and particularly those 
involved in the regional tourism sector. The 
book examines in depth the challenges and 
opportunities of managing regional tourism in 
advanced capitalist economies. Emphasis is 
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amongst the most experienced tourism consultants in the country, are 
supported by 10 hand-picked associates who augment their skills. 
Value8 has developed a unique approach to strategy and business plan 
development which can be applied to individual businesses and 
destinations.  All the company's work is underpinned by research and 
evidence based. 
Our team is also expert in the field of evaluation. Our approach allows 
entirely different projects to be compared with each other within a 
benchmarking framework in which best and less good practice can be 
identified, with the former being transferred into projects that display the 
latter. 
Between them, the company directors have an excellent mix of public and 
private sector experience which is highly relevant and helpful to their 
research and consultancy work. For more information email 
david@themarketspecialists.com  

Training Courses  

 

 BIIAB Scottish Certificate for Personal Licence Holders - 1 day - 
£140 

 
This course is for anyone who wishes to work in a licensed premises or 
any venue or site where alcohol is sold, for drinking on or off the premises; 
in a position where they will authorise the sale of alcohol to the public. 
Dates (2009) 25 Aug, 22 Sept, 27 Oct, 24 Nov 

For more information or to book your place on this programme contact: 
Business Development Centre, Perth College Tel:  01738 877333 Email: 
info.bdc@perth.uhi.ac.uk 

 

CPD opportunities available with new MSc International Tourism 
Enterprise at Glasgow Caledonian University 

The University has just launched a new suite of postgraduate courses 
designed to maximise opportunities and specialise in specific areas of 
enterprise, with awards in: Tourism, Hospitality, Heritage and Events. 
The course combines management development skills with an 
understanding of international contexts.  Taught within the Caledonian 
Business School's Division of Cultural Business, it is the only MSc 
International Tourism Enterprise programme in Scotland. 
Offers flexible modes of study: individual modules can be taken; 
alternatively the course can be studied part-time over two years/full-time 
over one year.  The teaching format combines lectures, seminars, and 
utilisation of a virtual learning environment. September start date. Further 
information is available at 
www.caledonian.ac.uk/study/postgraduate/courses/x00003.html 
For any queries, please contact: msctourism@gcal.ac.uk 

 

 

given to the following areas of study: 

 tourism marketing  

 economic development  

 sustainable tourism  

 social and cultural heritage  

 'governance' how tourism is 
organised 

To find out more, or to order a copy visit 
www.gnbooks.co.uk/mrt and quote 
'NewsDigest' to gain your £5 discount.  

  

 

mailto:david@themarketspecialists.com
mailto:info.bdc@perth.uhi.ac.uk
http://rs6.net/tn.jsp?et=1102638108191&s=2355&e=001SENqQCWhQHWT-o1XZ2qwZfCSml3-mc2hH9eR5X3XUmAE1AtjOjsagSB5JuoffQshSIQnfBThIV_NR8OT8l8rPlXvxqLih6IvQsKJIN-sHzlbWuIrZhoZaUahbGnAdoYwIjQm665_oyhFZk1LERdzSjEAgE_U1DqFlTwJxSZ3oA8mno4y_bIX8w==
mailto:msctourism@gcal.ac.uk
http://rs6.net/tn.jsp?et=1102638108191&s=2355&e=001SENqQCWhQHXCS0wYwNS6vtWsZgX4pea6-eO6gMeR3bTKut_C2IJ5eD7rDkEKd-Avm1x4gSYhpOkZ3SJ6_SteOL2osrpbgNR9bPv2shNdB7mb-Rz_A3lnKmAR-nZjvJ-s
http://rs6.net/tn.jsp?et=1102638108191&s=2355&e=001SENqQCWhQHWT-o1XZ2qwZfCSml3-mc2hH9eR5X3XUmAE1AtjOjsagSB5JuoffQshSIQnfBThIV_NR8OT8l8rPlXvxqLih6IvQsKJIN-sHzlbWuIrZhoZaUahbGnAdoYwIjQm665_oyhFZk1LERdzSjEAgE_U1DqFlTwJxSZ3oA8mno4y_bIX8w==

