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Dear STF In This Issue
Welcome to your weekly news digest from STF, the independent
- . : - . STF News
forum of Scottish tourism businesses and associations. This _
digest gives a brief round up of the main stories concerning the
industry over the past week. Scottish Tourism News

If you have any comments about any of the issues mentioned in )
this week's digest | would be glad to hear them. Email UK Tourism News
ruth.greig@stforum.co.uk

International Tourism News

STF News
Job Advertisement

STF held an TFFC Investment Group this week to look at
approaches and potential opportunities for future investment
framework to encourage tourism and hospitality across Scotland. €ombining Forces, Building
STF held it's quarterly board meeting this week in Edinburgh at for Success

the Edinburgh Residence - minutes of this meeting will be placed

on the members area of our website at the end of November. New members

STF attended an ATP meeting in Aberdeen this week, givingan ~ —
update of TFFC and the ATP review being conducted by STF -
this due to be fully reported with recommendations in the run up
to the Scottish Tourism Week.

M2M offer Service Assured
discount

STF attended the Scottish Enterprise Business Tourism

Conference 2009 held in Glasgow. M2M Offer: Mount Stuart

VAT CHANGE UPDATE: HM Revenue and Customs have now Scottish Tourist Guides
confirmed the arrangements for the 1 January 2010 reversionto  association

17.5 per cent VAT. The details are available at -
www.hmrc.gov.uk/briefs/vat/brief6809.htm and there is detailed
guidance at www.hmrc.gov.uk/vat/forms-rates/rates/rate-rise-
guidance.pdf on the overall changeover, including the handling of
deposits. Events

Scottish Tourism News Institute of Leadership and

. Management
15 November 2009 - Taxpayer to fund £80m bailout for
Glasgow Games - Times

Web Poll

Member2Member Offers

16 November 2009 - It's the latest nightspot where all the

stars go - the darkest place in UK - Scotsman .
Springboard Scotland

16 November 2009 - Tall Ships look for sponsorships -
Shetland Marine News

Training Courses
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16 November 2009 - New proposals to save lifeline filling
stations - Press & Journal

16 November 2009 - Park to go down electric avenue - BBC

16 November 2009 - St Kilda features on new banknote -
Press & Journal

16 November 2009 - Raising alcohol price to 60p a unit would
save 900 lives a year - expert - Scotsman

16 November 2009 - Campsie park 'worth £500m' - Evening
Times

16 November 2009 - Proposals to change Fort waterfront may
be altered - Press & Journal

17 November 2009 - Forth bridge legislation unveiled - BBC

17 November 2009 - Winter tourism campaign launched -
Press & Journal

17 November 2009 - Rail chief: Glasgow-London trains may
be cut - Scotsman

17 November 2009 - Coupled to inflation - fares to fall -
Scotsman

17 November 2009 - '‘No growth' for economy next year - BBC

17 November 2009 - Budget hotel rivals hit the capital -
Scotsman

18 November 2009 - New Forth crossing to go ahead despite
concerns over cost and environment - Times

18 November 2009 - Royal Mile highlight of Hogmanay party -
Scotsman

18 November 2009 - Edinburgh top in best value study -
TravelDailyNews

19 November 2009 - Venues for 2014 'behind schedule' - BBC

19 November 2009 - Scots hydro plant planned - Scotsman

19 November 2009 - Holyrood will be asked for second
bailout of debt-ridden clan event - Scotsman

19 November 2009 - Six Scottish quango bosses are paid
more than the PM and First Minister - Herald

19 November 2009 - Inaugural Rally of Scotland to begin -
STV

19 November 2009 - Plans 'progressing' to reopen Hill of
Tarvit - Fife Today

19 November 2009 - Fort to get £317k town centre boost -
Lochaber News

20 November 2009 - Luxury Scottish hotel finally opens -

HIT Scholarships

STF Swine Flu Web
Poll - please cast your

vote!

STF is running aweb poll on the
current impact of Swine Flu on
tourism. Please vote and tell us if
Swine Flu has affected your business.
Click here to complete the web poll.

Swine flu: the definitive guide.
Guardian

Health Secretary Nicola Sturgeon
announced plans for the second phase
of the HIN1 vaccination programme
19 November 2009.

26 November 2009

Profit from Knowledge Seminar
Golf Tourism Scotland

10.00 - 4.30

Fairmont St Andrews Resort.
Operating effectively and efficiently is a
'must' in today's economic climate.
One way of achieving this is by
working more closely with others in
golf tourism through establishing
relationships and maintaining them.
This seminar is to provide advice,
guidance, practical assistance and
inside information that should help
mutual understanding and highlight the
possibilities for tour operators and
accommodation providers to work
more closely together. Additional
seminars will follow, bringing together
the other sectors of the Scottish golf
tourism industry.

Golf Tourism Scotland members: £25
non-members £40. For more
information contact Jamie Gardner T
01334 479 500 or email
secretary@dgolftourismscotland.com

26 November 2009

2.00 - 5.00pm

Developing your Business & Your
Team

Insitute of Hospitality

Robert Gordon University

Faculty of Health and Social Care
Building, Aberdeen

Join loH for an informative and
interactive afternoon with
presentations from: IDeaS - Revenue
Optimisation; Business Environment
Partnership; Institute of Hospitality
Management Qualifications; Scottish
Enterprise; Johnston Carmichael -
Accountants and Business Advisers;
Hospitality Assured; VisitScotland.



http://rs6.net/tn.jsp?et=1102828709364&s=2990&e=001Ky_0vuAkJonS1GBZCCoUR-_AtD-u3MGsQmAhtBXeQDzBt4WmzS7w2YgNI49-vYY6Y0um5Ce20TolXfE9BVhD8cFr2P0xusR8qfwHRnRJy67Jba_tKH7SPbrDZYD17BC-zLovA-SjCc_qa5bbjB1AmzMlQ7Ny3rU28nO5Wm9mCv2SPv7MWin88w==
http://rs6.net/tn.jsp?et=1102828709364&s=2990&e=001Ky_0vuAkJon7En6zPd2v0pRMv74_1wbIwsy8ZXn3LiIBJuJ2c2FtNHWphBDOYjK9Ue0tSLKYmovM4TfWakyO5DD7WpSpfjNX3L8_jTlKTSb4GA0IxgU3u_0OrxEf308XeJrBjUWhrct7bzznirb58P6W_t1cMurO-UKFkilTqrKEE9W8dstq4A==
http://rs6.net/tn.jsp?et=1102828709364&s=2990&e=001Ky_0vuAkJom6qH6GIxBYtzQZF6wr8qlDexKxSh3kEnfJ-yy33Vy2dMQtOEPAblQU1D6-KNlILTy76dhGino5ZtLFBUriisweBDv1u3b9W8P05M6scu87gXDkZqpEW8fO3Jq_FV-IHAb2OtU3rJLFsELZRj11DcKpetYNtLjaj-Y=
http://rs6.net/tn.jsp?et=1102828709364&s=2990&e=001Ky_0vuAkJolRr0zHeNK0RMURb8Jp0ldkdY5lUC92_rUjh6JAr5vXc0ko_s1kW44UiCtL0Lj6cwySOgHEsOJntdOZr4DFrEWp5KcuDyK4oUWcyQdzFOzL-9D38qRZmPmh9RgvT__NDmfpqfapEhXH5GF8pT-YwPemWqZrlEA8BdCsxKOCCwfF9w==
http://rs6.net/tn.jsp?et=1102828709364&s=2990&e=001Ky_0vuAkJolehKJ7wIr-HGx1qgFHOEaiVMNdkbNz4uJPM5FCX39FwhggS4fOENdNUooqIE779IPV3k-HOS4o2uKxHqo4SCF9oYF7qR3aqTyIDXE_nsIT2TDgtOKDHJ5t-kfS_6MJHMa5GsYN2nXJbgrDG1P6AbShZuPB_JSb8FmgbfO0yshfkRf89FeubPjfT55tR23GQDg=
http://rs6.net/tn.jsp?et=1102828709364&s=2990&e=001Ky_0vuAkJolehKJ7wIr-HGx1qgFHOEaiVMNdkbNz4uJPM5FCX39FwhggS4fOENdNUooqIE779IPV3k-HOS4o2uKxHqo4SCF9oYF7qR3aqTyIDXE_nsIT2TDgtOKDHJ5t-kfS_6MJHMa5GsYN2nXJbgrDG1P6AbShZuPB_JSb8FmgbfO0yshfkRf89FeubPjfT55tR23GQDg=
http://rs6.net/tn.jsp?et=1102828709364&s=2990&e=001Ky_0vuAkJolX-zUEFjOleSenPSsbb6TyO44-3MaQsOZQ-mw02RXdwDDAh9nOm9NuG9xB18Q1VdKyROi6RIW7YyEtHcJv-OPltjSk7iAqNS-usJ-5Z_vjoORCY2Nd7Mw9Sim6-CHpVn8y20Zz5T6lzZNwJ1tNI05iQR64MfI4ssE=
http://rs6.net/tn.jsp?et=1102828709364&s=2990&e=001Ky_0vuAkJoknINTIxg-C6yFWQU17G9dZElSwJrOazfpNU5QSsRJE0d-7ogwd5ZAH3VbXYMsN6ED-nH3YeFrkRLQzMnjZMprkaBTQmLcdQEAJwp4uHKjObu9eJONWZMYBhy-xJ1HagA1oRgnpaWjxNQ==
http://rs6.net/tn.jsp?et=1102828709364&s=2990&e=001Ky_0vuAkJomaLjIEzl8FRT_K1zLltfsx18_RhQHUvCHgKBA7I2fNpJxPmfpTxC5r_5-jPnjah4DcfVtNxjxu_gx7-sBLs5Huhh0C12ZH7ovh4lk66QYk1bU9KCR7ev-lzwK8Unn7Nggy0P-AhQwGRwFAq75Nrk5t7sJ5M_r62rk=
http://rs6.net/tn.jsp?et=1102828709364&s=2990&e=001Ky_0vuAkJomNWiYsM2xfHl7iCrSen9JaswXU7uFkTMFpgPupHb7gizyEmmeAq_PvnHrKn0im5ee5_cLhJLuhwhbq89bgzrLJVvXPg_GUxCdXNCYq6e-axtCgiV2GKpAyb4hY8H0KDLQpspAT_pkTJqGVQbz6O1e-RRHlwmFiuPZH3QXh5w88Dw==
http://rs6.net/tn.jsp?et=1102828709364&s=2990&e=001Ky_0vuAkJoliF_dvJY5wBWoN0GjYher0zsGAtUwqzmVUsd-tZh08gIvJgyOndHYAo78W44COWbf1qTVVQx2jNzLSix_-jJMqg5ag6BA_Dj1rHphNfHuDvYEpN6nUlkBbDhRgqqB_sCw9uDT7Nkt3lWI8_o4-ow1l37lTAnxcD6o=
http://rs6.net/tn.jsp?et=1102828709364&s=2990&e=001Ky_0vuAkJon3ZAQjybZpH0HbLwW_o72n1M7sEwF-NQoUafw3ku_dXNQpeNVkgynpAkMwR_dOB8yNdRKEYRT_TbgukNirUMwk3f0tjMsdWxWS5Fn5uHnojQAZHnw0R1hgB-aCsiUgbaOpT1bpqGl_wQ==
http://rs6.net/tn.jsp?et=1102828709364&s=2990&e=001Ky_0vuAkJokixBy7HobopFdklvbZdP0TNFBEk5nm16LlKkigqZdaxP28oJ1U3-2Xc9QIjQDr2hrxmXlvxEeteesPdyPNJqdCw__NgOLMhXtoijYGlyTA8qKYXWqrq1CzQ2pOtL7xDHp5k2ifBtbs1M_h5D-x99nECMYCRXmYr-PGsrWrCSZeeIBbFOwUBuY_
http://rs6.net/tn.jsp?et=1102828709364&s=2990&e=001Ky_0vuAkJok_yj4FqfEbjVoFeKHbBxlhZgu7qgecYDFkfBqzJBI-hZBr-Vd6j6udjv3Qcyzglz91SS--RixwH_mjEBienWQ2x5pqXOCIEaqeQbiSsAg6SD52e7KQn1o0RuFUT-W8wOajGYH1rbgJtsnRtk5TA8IpbXfpgaoAdDbcZVUDFCHhdA==
http://rs6.net/tn.jsp?et=1102828709364&s=2990&e=001Ky_0vuAkJok_8cA5_s_JrcnMnX3kdmUo4BB0PvgdI-NfxwQfcR4x9Ze1N9sAYFOdFwRTX-A397aIHB-zL6g-OgMw8OtlKQDgaDvEEcSz8oAkdiEL1C5ENft7a_KaKEKn-9Y0anYWtjXSzhSlSLrWKZNLRgUnpxXhsXDUqx3y3X3HnrUvRIGIEg==
http://rs6.net/tn.jsp?et=1102828709364&s=2990&e=001Ky_0vuAkJolvkaRcdmW0-TKpKGv9guMU4XusLPb1HJXh1y89av78vkInsKcgwgKfO6VjgJM7XtlttCYpmxuTER_SiZYW160CgXPdLdsFAViMw-ni44WqOrx_i4YOwSu34S3B01XdCvf6vDygYAmZM7ieP_-vTv7Y
http://rs6.net/tn.jsp?et=1102828709364&s=2990&e=001Ky_0vuAkJon2-dD2rJJ5aGtJIkUIjLlL4sNCPWlEPzHUjJHjvFZuN7ekG2DZHrsIcynN3oDWVn911JSOLiHLM6-LzEiwY58f8ZotXKcv7Uei9PSuQAY9KUzoHhyXshnnVBE46RQAVt6W7Yi0dTXk276LmMQh0zW-HKcVrMn5bF_CKtDFquJqQg==
http://rs6.net/tn.jsp?et=1102828709364&s=2990&e=001Ky_0vuAkJokCGRjLi3U6P8eQYmQ4Xtb6o5pEs6X7e7uFMJOWBPyzeEUtiIEZkwCaFfHkNE4ImIuSF6KJo-nZlKfWoB11yRi-eeiRktwfE5ovCbMtsgRH5psx0gOPKQto23OIrZdNgsOEbcZ96Ss8QQwkdAzIA9MPotmChaCWynFPDzxHjyNslg==
http://rs6.net/tn.jsp?et=1102828709364&s=2990&e=001Ky_0vuAkJomBePgKKwGaJafW6_tHTFdAti8HegUGmx6crhlwepgblhkxor6_tHN4DXIyPUsn5SxG-_yUU1wanho9Hmjx4vQ3ky9ycjB-NtFyIV769e9UzzOxGtGH1cEZNquPDo-mGIjKy_Rxl7ROdqQzv9KMxyLlBuTOcKMUvEbIA3gWe1kUTrb3q-yuiLMh
http://rs6.net/tn.jsp?et=1102828709364&s=2990&e=001Ky_0vuAkJolbNtssbjMGKNorEMbrpm6vYgeR6OlLVlOS_EepiPr7DXQPJvPqxVdGXziEb-pszXrC4GmId8BuQgA8T-Bq5IwTZFd1YvpYq0H5BaeEqfMsCwzb5tU0PW3hZcz22BqrDFQIW64qb42Vk6ODLpI7L8tpPjoXVBpBXAQOHrTdvDZS5RiMX6nllcwCXgrHPThbRUjVYlCOk25LP1h1-tqBTMS2uTVSeX8GUHi62IAA6qdfZHLxh4WMOlTh
http://rs6.net/tn.jsp?et=1102828709364&s=2990&e=001Ky_0vuAkJokk1FUFaLfRJLi2dswRZyX0EZ7mZtec-iOWKwQSIkt14r76ADVXuuoB3eCQGRwHZQM27AYcI3bhRsE4T1TB7xOJJ6KMppFhRVw3yYhA2XkQ3Wmr0LL4c5S8Ho5t_MU7gSbs5ZDlfHv54EyAhFWOaDUb7EUHxONc6cfnOqzjqOkX6w==
http://rs6.net/tn.jsp?et=1102828709364&s=2990&e=001Ky_0vuAkJolNSnTJzJwNEFhUI8klkbBpz8EfKTTxlsFmI_pWRY6vV9KHO8w87NoGDcxKcVxCHLHQ4hGMRbc9J-1_eY2n77YO8X7vmaec3XNwkau9mgmWw4USE4yFjUyzwOv6GVw-ztlpWTfRrc2H8gxEEvZYnPoP8tLZQifHzNOeC9b1_dUsADmc1il-Mz1ySWe5QciB1sg=
http://rs6.net/tn.jsp?et=1102828709364&s=2990&e=001Ky_0vuAkJolouLCrrDB2iLOemYXMGUxaMWkm4Gm0a4zBJfgXxa4WRHDhiqszERpZbdEQpGx206QXhz_W21pTfB5vxmqZ41vO_-tPdrJumodeOwOOHHrew1Ey6EtWk3OwtV-dQQYKk1EqqK33zlc9jFYKqU-ANF7d31_QfygPCNcClynEaEMfrfIMlZNwMqEtSR26PufzmPI-TlPPpliqM39VXbnFLiBg
http://rs6.net/tn.jsp?et=1102828709364&s=2990&e=001Ky_0vuAkJomwYoBbcsjsiXARfwGSDkSRwL5SJltoK8KQ5LFqj2dIzvL_Et6iJpkzd8LEuyXdQpv4n411uvlUCmuWOb9qXJd9SimXxguJtzYEJuwFw7KGP1_L_uAbAGDd
http://rs6.net/tn.jsp?et=1102828709364&s=2990&e=001Ky_0vuAkJomSZgtJ8sbMPnpXt1tUqLYaYwK4OKFkrjwoEp45XJatjrbXxrR5qVaWIW1QR6lOX83xichNi2G7dwl-H5hTKvVKSurLZyordeSs7iCyJaDIbC84TuV0tmXZdQm4cXOoi2Q=
http://rs6.net/tn.jsp?et=1102828709364&s=2990&e=001Ky_0vuAkJonehIB_7Qo31Q6Yhv3890J_tqpWQPwYf5--enGVoDzTHX4ZYZxuMuxmP7-_5XxbklmDI1H9jmGYVzgp3H9y5cQt6RzwY4QR9Lv05mXtqTX-8fy7Cmp6QwBQxdsQ7y9B4qqAf3f8zfZYgEli7n8NUSSyiCQfWFDL1LM=
mailto:secretary@golftourismscotland.com

This event is free but pre-booking is

Travelmole essential. Please email details to
loHScotland@hotmail.com or call
UK Tourism News Ishbel Moffat 0131 240 8820

. . HIT Scotland Christmas Party
15 November 2009 - High speed chief says Newcastle central 3 December 2009

to new rail line - Sunday Sun Glasgow Crown Plaza Hotel
HIT Scotland is throwing a
17 November 2009 - Tourist businesses VAT cut call - BBC stylish Christmas party in Glasgow for

hospitality workers.The Glitz &

18 November 2009 - Halloween boost to sales figures - BBC ~ Glamour themed party promises fine
food and opens with an oyster bar,

18 November 2009 - Airline warning over 'unfair' tax - BBC luxury cheese stall and a jazz band.
The evening draws to a close with

20 November 2009 - Ryanair expands in UK regions - headiine 80s tribute band Vienna. The
money raised for the event will support

Scotsman HIT Scotland's hardship and bursury

scheme for Scottish students. Tickets

cost £68 per person. Visit

www.hitscotland.org for more details.

. . The money will also support the

16 November 2009 - BA cabin crew strike ballot starts - emerging talent scholarship

Travelmole programme that helps to raise
aspirations in the industry.

16 November 2009 - BA-Iberia 'like two drunks trying to prop  Scholarship applications are open to

v anyone working in the hospitality,
each other up Travelmole leisure, tourism and travel. Entries

. . . close on 12 December.
16 November 2009 - Bmi slots fail to attract buyers - AirCardo 1750 March 2010

. . Best of Britain & Ireland Travel
17 November 2009 - Easyjet sees profits drop by 50% - BBC Tre;deo,:orrl:,im reland frave

Olympia, London

International Tourism News

1 i This event is dedicated to showcasing
Wan_t to make a difference to Scottish e o e e o
Tourism? destinations from across the UK and

Ireland to travel buyers and
consumers. The travel trade forum
takes place on 17-18 March 2010, with
consumer days following on 19-20
March. Each event delivers thousands
of engaged visitors and forms the
centrepiece of the fourth annual British
Tourism Week.

For further details or to book a stand,
email Angie Watson
angie@bobevents.co.uk or Madeleine
Johnson maddy@bobevents.co.uk or

2 December 2009 - Open Meeting "Combining REIZEEEER NSy
Forces, Building for Success" more details

Want to make a difference to Scottish Tourism? Appointment to the Board
of VisitScotland.

VisitScotland has a vacancy arising in 2010 for a new Chair, and invites
applications from people with skills, knowledge and experience which can be
applied to promoting the tourism industry in Scotland. The work is interesting and
challenging and offers an unrivalled opportunity to contribute to prosperity and
economic growth in Scotland. Closing date 27 November 2009
www.appointment-for-scotland.org

Institute of Leadership
and Management

Venue: Eden Court Theatre, Inverness

Timing: 11am - 3.30pm
. . . Level 4 Programme
Tourism requires a collective approach that allows local
tourism businesses to contribute effectively to the local
economy with a focussed support from the public sector in
that particular area. There is a need for entrepreneurship,
creativity, innovation and a sense of community both locally
and and nationally. In Scotland it is recognised that )
investment is essential as a means of supporting growth . Institute of
across the industry and accessibility is the key element that impacts on the Tickety-Boo Scotland  Leadership and

tourism offer across Scotland. Management
Level 4

lain Herbert, CE, STF will be reporting on the review of the framework for change ~ Programme. STF members will benefit
and the next step forward. lain will discuss the TFFC's review on priorities and on  from a 20% discount on this interactive

accessibility and the focus on skills, leadership and sales and marketing. and informative 7 day programme held
in the St Andrews area September to

Tickety-Boo
Training would
like to invite you
to join their
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®  Scott Armstrong, Regional Director, VisitScotland will update delegates
on localised marketing for the highlands.

e  Donald MacKenzie, Business Gateway Services Manager, Business
Gateway, Inverness; will update delegates on funding and business
advisory services.

e  Chris Taylor, Head of Tourism Food and Drink, Highlands and Islands
Enterprise; will update delegates on HIE activities and opportunities.

®  Caroline Williams, Business Development Manager, Highlands and
Islands Airport; will discuss transport accessibility.

(] Stewart Spence, Owner, Marcliffe Hotel; will discuss investment
tourism.

e  Jane Gotts, Project Manager, Business Club Scotland; will discuss
business opportunities in the area.

®  Russell Thomson, Highlands Canals Manager, British Waterways; will
discuss customer experience.

Delegate rates:

STF members are entitled to one free delegate place and up to three guests at
£25+VAT.

Non-member rate: £50+VAT

Inserts:

Members insert: £30 + VAT

Non-members insert: £75 + VAT

Exhibiting:

Members exhibition space (includes one free delegate place) £150 + VAT
Non-members exhibition space (includes one free delegate place) £250 + VAT
Insert and Exhibiting:

Member: £175 + VAT

Non-member: £275 + VAT

For full speaker details and an agenda visit www.stforum.co.uk
To register your delegate place email Elaine Townsend at events@stforum.co.uk

New Members

Small Creek
» _Communications
““From strategic public

relations to specialised

event management and media relations, Small Creek

Communications offer an in-depth knowledge of PR gained

through professional qualifications and over 20 years experience

across the public and private sectors.

Providing advice as part of an operations plan or forming a

campaign around a specific product or event, Small Creek

Communications will develop and implement an appropriate

public relations strategy within the available budget. Experience

in both working in-house and as a consultant.

For more information visit www.smallcreek.co.uk

The Tourism Excellence Consultancy, is a
creative young company committed to
transforming your tourism business from the
inside out.

ith over 25 years' experience in the Scottish
tourism industry, our dedicated team of
experienced professionals delivers a dynamic
and unrivalled range of services, tailor made to
our tourism business, to maximise your

November.

Designed to improve delegate's
performance in the organisation
through focus on understanding the
management role and developing
management skills. This highly
practical programme can also generate
significant payback for the employer in
terms of cost savings and quality
improvements in the workplace
through work-based assessment.

To benefit from this exclusive offer call
the Tickety-Boo team on 01786
825200 or email
val@ticketybootraining.com or check
out our details on
www.ticketybooscotland.co.uk

Making the most of
STF -

member2member
scheme

Please tell us of any offers you would
like us to forward onto our members
and we will feature these on our
website, and feature weekly through
NewsDigest with a link to the web for
more information.

Email ruth.greig@stforum.co.uk with

details of the offers you would like us
to promote.

*Please note: This offer applies to all

subscription paying members of STF.

Visit members' section of our website
www.stforum.co.uk for full details of
offers.

Launch of
Springboard Scotland

24 November 2009
8.30am - 10.30am

Venue: Prestonfield House,
Prestonfield Road, Edinburgh EH16
5UT

Stephen Moss CBE, Peter Lederer
CBE and Graham Box invite STF
members to a VIP Networking
breakfast and the launch of
Springboard Scotland Business
Partnership Programme. The breakfast
is a timely one given the recent review
of the TFFC and the priorities
emerging out of the new Skills Group.
One of the most important of these
priorities is how we improve the appeal
and attract more domestic talent into a
career in the industry. This is a priority
that STF and People 1st are looking to
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potential, productivity and market impact.
Services include (but are not limited to):

- Business coaching

- Benchmarking trips

- Organisation restructuring
- Staff training

- Customer Satisfaction improvement projects

- Team development

- Mystery shopper programmes

- Customer/employee satisf

action surveys

- Industry excellence standards assessment (eg HA, EFQM,

Quality Scotland)

- Continuous improvement programmes

- Industry awards applicatio

ns advice

www.tourismexcellenceconsultancy.co.uk

Bringing best practice to yo

ur business

i m Prl nt Imprint Group

GROUPMP

int Group offer a wide range of in-

house print processes including large

format digital, multi colour screen and state of the art studios and
colour management systems. Our experience in the production of

retail point of purchase advertising means that we are in an

excellent position to unders
completely project manage

Imprint Group will be the first in Europe to boast 2 Inca Onset S20
presses before the end of 2009, greater capacity and increased
vibrancy of colours means a whole new world of opportunities has

been opened up for you.

tand your requirements, and
this service for you.

We feel the responsibility to minimise our impact on the
environment and our accreditation to ISO14001 proves this

commitment. Quality assured with ISO 9001, prove that Imprint

group are the right partner for your business.

Contact us and we will send you one of our sample prints that

demonstrates the impact of

could further enhance your brand.You have to see it to believe it!

E-

options. Whether our visito

EXPERIENCE LOCH NESS

Urguhart Castle or visit the award winning Loch Ness Exhibition
Centre, Jacobite has the experience, the enthusiasm, the fleet
and, perhaps best of all, provides them with the opportunity to
experience the sheer beauty, drama and history of Loch Ness.
Jacobite has picked up several awards in recent years including
the recent VisitScotland Thistle Award for 'The Extra Mile' for a

medium sized business.

vibrancy and finish of colour that

www.imprintgroup.co.uk

Jacobite Cruises
Jacobite Cruises has been sailing

Loch Ness for over 30 years with a
five star fleet, a passionate crew and
a choice of exciting cruise and tour

rs wish to go on a cruise, explore

For more information visit www.jacobite.co.uk

Springboard Scotland to drive forward.
The Business Partnership Programme
has been designed to provide direct,
cost effective benefits back to you and
your business. You will be able to
hear first hand from some of our
existing Business Partners about how
they have gained significant tangible
business benefits from their
involvement with Springboard and how
Springboard are helping to address
potential resourcing challenges going
forward.

RSVP to Carolyn Baird
carolynb@springboarduk.org.uk to
confirm your attendance.

Training Courses
B0 pertn colege

REHIS Elementary Food Hygiene
Course - 1 Day - £80

Essential learning for anyone involved
in any aspect of food handling

Dates (2009) 26 Nov (exam 03 Dec),
03 Dec (exam 10 Dec)

BIIAB Scottish Certificate for
Personal Licence Holders - 1 day -
£150

This course is for anyone who wishes
to work in a licensed premises or any
venue or site where alcohol is sold, for
drinking on or off the premises; in a
position where they will authorise the
sale of alcohol to the public.

Dates (2009) 24 Nov

3 Hour Staff Licensing Training - 3
hrs - £20 (am =10:00 to 13:00, pm =
13:00 to 16:00)

This course gives completed training
records required for all staff in a
position where they sell alcohol to the
public. The Licensing Scotland Act
(2005) becomes law on 01 Sept 09.
Dates (2009) 25 Nov (am), 10 Dec
(am)

Business
Development
Centre

For more information or to book your
place on this programme contact:
Business Development Centre, Perth
College Tel: 01738 877333 Email:
info.bdc@perth.uhi.ac.uk

ST g\IDREWS

skills academy St Andrews

Skills Academy

REHIS Elementary Food Hygiene
Certificate (4 March: 9am-5pm, Golf
Practice Centre)

Scottish Certificate for the
Responsible Sale of Alcohol

(9 Feb, 10am-1pm, Rufflets Hotel)
Emergency First Aid at Work (3 Dec,
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Member2Member Offer

Service Assured offer £20 discount off training
courses

. Service Assured are delighted to offer STF members a
.“*% special discounted members rate for the Delivering
SErvice semwice Assured programmes due to run in November. A
A ssu I’Edm rate of £75 + VAT (reduced from £95 + VAT). Dates are:
12 November - St Andrews, 17 November - Glasgow. For
description of the course see 'Training Courses' in
NewsDigest.

To book your place or for more information email info@service-assured.com or T
0131 467 3131

Member 2 Member Offer:

Mount Stuart offer discount on concert tickets
and accommodation

27 November 2009

St Andrew's Celebrations with Alyth McCormack, Ceilidh Concert, Marble
Hall, Mount Stuart, Isle of Bute.

STF members are offered a special M2M rate £16 (normal rate £20).

Stay for 2 or 3 nights at one of Mount Stuart's luxury self catering lodges, Nether
Stravannan (each lodge sleeps 8) for 27-29 November (incl.) for a special rate of
£350 inc VAT (normal rate £418) per lodge. For further info
www.mountstuart.com/hospitality/holiday lodges

To book your concert ticket Tel 01700 503 877 or email
contactus@mountstuart.com quoting STFStAndrew's09

Scottish Tourist Guides Association - Blue

Badge Tourist Guide Training Course 2010-12

- Do you have a passion for Scotland?

- Can you be an ambassador for Scotland?

- Would you enjoy the freedom and flexibility of being self-employed?

- Can you cope with a demanding part-time University based course over two
years, involving considerable self study time?

If you have answered yes to any of these questions

we want to hear from you. The Scottish Tourist Guides Association, the
organisation for Blue Badge Guides in Scotland is inviting applications for the
2010 intake for guide training at the University of Edinburgh.

Preference will be given to candidates who are fluent in a foreign language,
especially French, German, Italian and Central and Eastern European languages.

Whilst we welcome applications from all over Scotland and beyond, there is a
particular need for guides willing to work in the North-East of Scotland and the
Highlands.

Deadline for applications: 30th November 2009

Application packs available from www.stga.co.uk/become_guide.aspx For further
information please contact our Training Manager, STGA, Norie's House, 18b
Broad Street, Stirling, FK8 1EF; direct Tel: 0141 334 3170; email info@stga.co.uk

15 Jan, 9am-5pm, Rufflets Hotel)

St Andrews Standard (14 Jan, 25
Feb, 9 March: full-day, Rufflets Hotel).
Booking facilities, prices and more
details are available on our website -
www.standrewsskillsacademy.co.uk or
by contacting us directly:
info@standrewsskillsacademy.co.uk

or 0845 1300074

Be a HIT:

Scholarships

Hospitality Industry Trust (HIT)
Scotland helps continuous
development in the workplace.

To keep employees motivated and up
to date in key skills, within the
competitive world of hospitality, leisure,
travel and tourism, HIT Scotland
provides scholarships that can take
place locally, nationally and
internationally.

The Scholarships recognise the need
to continually update skills within the
industry, enhance personal
development and bring fresh ideas
back to Scottish businesses to remain
at the forefront of international
innovations. As a scholar you will
potentially spend time working in many
operational areas or on structured
programmes to gain valuable
knowledge that will give you the insight
and confidence to get to the next level.

The limited Scholarships are available
to all aspiring individuals working
within Scottish hospitality (in its
broadest sense) and the awards are
presented at the annual Emerging
Talent conference, which takes place
in February. The conference moves
around the country and has taken
place in Aviemore, Edinburgh,
Glasgow, Ratho and the venue for
2010 is The Perth Concert Hall on the
3rd February.

Funds are raised by the industry, for
the industry, at events such as the
Industry Dinner, 18th March 2010 at
the Radisson Hotel, Glasgow.
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Visit STF website www.stforum.co.uk to find out full

|}
details of next Scottish Tourism Week 1-8 March
ScottISh ZgOaQI.SO next years Scottish Tourism Wee arc
L}
To u rl S m e 2 March: Industry Dinner, The George Hotel,

Edinburgh

Wee k e 3 March: STW Con_ference "_DeIiveri_ng for
Scotland", Murrayfield Stadium, Edinburgh
3 March: MSP Parliamentary Reception

4 March: Skills Conference

5 March: STW Seminar "Delivering for Scotland
- The Rural Question", Easterbrook Hall Hotel,

Dumfries
- arc —
e 8 March: STW Seminar "Delivering for Scotland

- The Highland Question", Drumossie Hotel,

2 0 1 0 Inverness

Visit our website for the agenda, speakers and how to
sign up and benefit from Early Bird offers (18 December
deadline).

Early Bird Offer Expires: 18 December 2009
Forward email
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