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Dear STF,  

Welcome to your weekly news digest from STF, the independent forum of 
Scottish tourism businesses and associations. This digest gives a brief round 
up of the main stories concerning the industry over the past week.  

The digest also includes updates on forthcoming events. Red Tape News, STF 
Member News, New Members and a fuller Events directory will continue to 
appear in the STF Member Newsletter.    

If you have any comments about any of the issues mentioned in this week's 
digest I would be glad to hear them. Email ruth.greig@stforum.co.uk 

STF News  

STF attended the Skills Task Force Group set up by the Scottish Government. 
The group is due to report on its findings and subsequent recommendations for 
actions later this month.  

 
  

STF attended as secretariat at the British Hopsitality Association's May Board 
meeting.The reports from the hotel sector who attended indicated real concerns 
over the dramatic loss of corporate business due to the current economic 
picture. They reported, however, strong levels of leisure tourism across the 
country with some, less reliant on business tourism, recording increased 
business against last year. Booking patterns demonstrated short lead times with 
the next month looking on a par with last year however general caution 
remained for later in the year.  

 
Alcohol licensing is again causing real concerns for the industry as the deadline 
for the new licensing regime fast approaches in September. STF will carry more 
details and a self checker guide over the coming weeks in the news digest.  
 

Scottish Tourism News 

18 May 2009 - Distilleries and breweries to be exempt from new alcohol 
display laws - STV 

18 May 2009 - Cyclists go from zoom to burst after tack attack - Scotsman 

18 May 2009 - Rannoch hydro scheme approved - Scottish Government 
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18 May 2009 - New era for north east commuters - Scottish Government 

19 May 2009 - We'll be back in saddle next year, vow organisers of 
sabotaged race - Scotsman 

19 May 2009 - Public body chiefs to get 15% bonuses - The Times 

19 May 2009 - Ferry Good News for Scotland (Rosyth - Zeebrugge) - 
allmediascotland 

19 May 2009 - Council approves isles wind farms - BBC 

19 May 2009 - Visitor centres exempt from alcohol laws - Press and Journal 

19 May 2009 - Business views sought on ferries (by Scottish 
Government) - BBC 

19 May 2009 - MSP calls for talks with HIE over £100,000 controversy - 
Inverness Courier 
20 May 2009 - Strong rise in Scots retail sales - BBC 

20 May 2009 - Lewis turbines scheme wins approval - Press and Journal 

20 May 2009 - Salmond helps windfarm edge closer to completion - 
Evening Times 

20 May 2009 - At last...Viking submit wind farm plans  - Shetland Catch 

20 May 2009 - Scotland takes Euro lead in renewable energy - Scottish 
Government  

20 May 2009 - All set for Scottish Series - Greenock Telegraph 

20 May 2009 - Historic attractions saved - Kilmarnock Standard 

21 May 2009 - Backpacker's bible praises Highlands as a 'magical land' - 
The Herald 

21 May 2009 - Wind boss calls for atomic mix - Scotsman 

21 May 2009 - Spirited showing for golden Balvenie - Scotsman 

21 May 2009 - Edinburgh likely to bear brunt of 700 RBS job cuts - The 
Herald 

UK Tourism News 

20 May 2009 - Alistair Darling predicts UK recession will be over by 
Christmas - Times 

20 May 2009 - Virgin 'interested' in east coast line - Scotsman 

20 May 2009 - Pound at highest level this year - BBC 

20 May 2009 - Hertz introduces early booking discounts - Travelmole 

21 May 2009 - Lastminute pushes domestic packages - Travelmole 

International Tourism News 

19 May 2009 - British tourism not immune to impact of economic downturn 
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STF is running a new 
web poll on 
how tourism business 
has been over the 
Easter break. Please 
vote and tell us how the 
Easter break was for you.  
Click here to complete the 
web poll.  

Events 

31 May 2009 
International Bridal 
Fashion Show 
Kirkcaldy Esplanade 
(Lorry Park) 
5.15pm for 6pm. 
An international fashion 
show in aid of 'Children 
First' featuring a number 
of designers showcasing 
their high quality designs. 
A catwalk will be 
constructed with seating 
for 300 people.  
Ticket price £10 (donated 
to Children First charity).  
For more information call 
Sunil Varu 07753 044 450 
or Ann Hardie 01592 642 
885  

3 June 2009 
Alcohol: The Holyrood 
Debate 

http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM92GJzgg1_5IFD_XkW4vJvPTUEGwCPMxPMlnuwTQJeWg5oNtnTpXfrbXAdYIWWHdlU8wN9FZKHaOyOXqaWTimD9ypDV_AjEL_IvNXiGWROQIrMRyhv03KMgzFwv0ctHUSvR_tn5UDmu7ZeIbc68yR04lRi26z-Anyt0=
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM90xIjf6A1k23bOv5yYrejHVIuEaGPqCitV8s1EbYkcAvYP-e7tGj8BGEEJIVS1gtahgsSDx4zp4zY7jFqyORfjDVmVgV4Oa6J74eCDstf1cFKlIH5NAlNB6DIrhmDFxXgulTr269kZwnz4NHJ0xTCOfq10FDvK0LAvs3OVPpxfrIQ==
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM91xfk_vy6oOIY16dm-sVKOG4frNMo_6qVUHxXPgNCnfDaY3O_arzlO56B1LdkXxsAfBvhg4FTXpkMrqtdxyAhwbkICnl9Bw8d3qBu7uVUtXAwSEP2ar95NuzWheHrGTXkc9xKM5bCs6EhurZivJO3IXRmpczwpuwBh8djDxFlxoEg==
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM908K-FIGx2y-kYH_kTci3SP4YmO1uluQM8Lq16LmiXq5EW5jssFysKxF0aL09Vi2giV5B9JnFF2dA1Nj2G9uPjrPbyD7SuhXi2PSMcDIGIv6E7jVghBcMTYSmJ1X7sdiqmUNmd0Kv9g1u8cwClDqS7bepohCxNSCNQc4YyHHvv4cmFabxDi8GPa
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM928mmA5A8xSXsa-3JvXdGFdka8HkMMO3UoOAMKan-kIWn1Bsz_EAH6f6O3gEc_JUBXx6QuXXNOpfnsJlLGbZwZFkfjNs7UBC6cBEyLD83VuONFukhdY51J9EAj95H7GH8OLUpamc9B7PyHJzB5lgdVsLvIc4a8nCLYncrTUKR0r5g==
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM90M3UmDeRmiD1skohIOZQVUrhyDxTg60b-sZ9qN5sQCQnkWBLwqjPKMtJpQDjx7s3iSu7By33qSt6HUObkmTOdtVBvmF3e81SXggeC96lj0imcvUqewmlCelamBHoyAQzANUz64hW6cpbePY02JovDQ7TybEf7ALuA=
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM90QnGCL2XMY5uiOM3iga8udaIeF9NIPVCO_EXowd2YSfIYJbG7ZfXoWcKW5BUbFdCdn2uwiFnZp6gpJx472aM9uKe--l54wT009V0iBYd9-PSouzhEhB2zWZNtdvTZRI_aztURxHEGNTD1mSFAlBB2UDO_rjM7RJS56FHjff5G81Q==
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM936B6pVw6IuS4elMKjwxNfNh760RIBM5o0F7znb4dUKp8yF3d7q9WSQznaMujhikNjAMXFSZ5Ic4kGPsIQjfTY5d-AAG7oEVrshpgZej20eZOOWb7Baw3nOipmwJ8Dh2S2zJa28tluQ0zjHxy0K6wUaJpybK6fHaR8z6cTykO9gff03P3nLAilNjXiuhzf8QgG8cep7dikQBZJHOhvvXyqJUKhBu72JI4w63DxsNImF43SyPIm4Hf98pPwKTqNX5p8=
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM90oui2kIvdthZJAG66bPrZwhihevGqd7I82mwwmw9jI78x6Et5hes5xWpXDI6JHK1g0IFq-nvmMWwd58jazKFw3A-Flg3V_a24YLp2YttEze43ZAlK1MsuISJ9xOO9nNU2J3gZKSd-7Jw==
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM92C_mjnNhP22ZHwAcY86eXtLMEPIqWf6iwJia5jYoT_lYYNZKE7UljECBxEOP95cYC2cXq9UHThSgV4E2B2FX6fD0L5ccy_ydgjzn9SSMCygSt1QGlhNCYtju3ZxBDjxm0Od9UXddbaK82p0YMyhh4zAo0TE60dTnY=
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM92oRhkx2TLMrEfWyDpq6WG_XBg8C4dJZsUsTmQUdJkvbOE0XtaclqRh0QUyzferoRfe7H1AqL9zKnFkBXhp6UYqP0izP7M4vYuk5Bh8EFuo-RO3bTwmZxdelqHFiS7VlaO-Cw75qypZRQz6oPh1YUICBB19jxAEgXK8uSB70GrMWiKvQx4HnJ9UsfHg1fkqnMHAC7VpqTJNx1Ogm-DsdHvoys8lMq7BGj8=
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM90YdEB2viXeUXgUTFeA11BU5_TJ1-UZBbcubjcSFhDpGQKYtzAinbwrf5vZ5B2-1cUC1hZGH7dn2NwD8ekLurorLglFsUnkLHpyz3RsaKRRxbV7o0gdZzY-N280e247HEdTRyXAPSwa6Q1W2wjsaOWkiTkkAq4AbojgqXA-RB-g0JU5l6xdRoQCOi2WHwctMDv4er5YZw_fIsQzJ_U-1QoXwRVnBStnhgw=
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM93wmHUNwCc0YAS-nxzsOk2wKfFyZfECdKN3nckBBqSm5ggphMI7s49XK2PbNTx_a9OOwY2r8aclcNxBf1BLChKJlvRRKTVO78U8y933ZAC60uBdr9-4jnyu88V0JzrR9IbxmLXHlQXS9-_Ocy8OlTtGeIjWG7oskBA=
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM93wmHUNwCc0YAS-nxzsOk2wKfFyZfECdKN3nckBBqSm5ggphMI7s49XK2PbNTx_a9OOwY2r8aclcNxBf1BLChKJlvRRKTVO78U8y933ZAC60uBdr9-4jnyu88V0JzrR9IbxmLXHlQXS9-_Ocy8OlTtGeIjWG7oskBA=
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM93wmHUNwCc0YAS-nxzsOk2wKfFyZfECdKN3nckBBqSm5ggphMI7s49XK2PbNTx_a9OOwY2r8aclcNxBf1BLChKJlvRRKTVO78U8y933ZAC60uBdr9-4jnyu88V0JzrR9IbxmLXHlQXS9-_Ocy8OlTtGeIjWG7oskBA=
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM90jVHKoadvQgRsK9Ih8AJa0XZ5Y_UlMY9Zy5i1Jx9vwoVIB1K2MRcSrbEJvWVslWN_AO96XOp9HOtNn46wkpyFQh1iiceHTTh9ZJEb8f6MHMRw0ykaPF4XbS-OztxZpVifhr-3Lyft-XYYVnJFuP3TYV3jqaVqI7kJXauk3cxa3sfYd7k0F8lbldlTKD1S86kIdWirtvb4lhcH7zOcboTXlRPjxsobOIsB8h6kFX0bLCA==
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM93cY11277RwycOjYd7w6JskZOzwFi4gKoNTF7JeFRsFLO5DD7kW9TwHWWoFip_XyKYQCmeiZb-oUdPPinHnNgjVuneruNbdfjARlFKoZ0LMv2Ywk11rhJFyefOgPXWQQXQ9EQwGtu-zefxrS3KUAonmRX7SYgnmYtuAxyVuM3JMnWIjVD_aELhP9yiQwe9s2agg7EYLEt_Ac6W1ybwCPlE9tal9C_NpDBjco8SUSyOn5h6mfUCMJmZr
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM91Cd6A9roHOJoRee8VyUsxT2ozTmmcbuP3sC4iQ9P15aAo-jUEw2HmYUlWmjPL2Wi_LWQAbBnB-_TEW7z82Geu4Nu0-gVuhacs8b4BubDqSHlfgpJqA7inhSQe4ChBPU11OHkaCcb54PedCE-RLHDVAxJwQm_8TcmSnGCgNc0IDFXkF-X4FVwQW6MD_lcEJs9EhQPtqrIEQ4g-GdBT9XFoSFnL-TUn87WA3YmX6Tidq8A==
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM91S_UWF5iSiAu0C5IU4aPI12Y0UvqfcwJmo1tzQSICWPwLzeDZ7Ns9YDNn6FwHDFGRM3dHv839AuHukEr9Z5avcWjVpULPxXBINlFq8Aq6DqT_NyUI7atSfLygg_sB3i8jeJPPI-GS8sOz5edWm9Zdiaj9TCY7FpP4JtzHZM_eLrA==
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM90kytiahJnkm22D3s3WjqTh3miv1TAHci2jnSkJzW-aJSHBdWYZB6SdnpqOxXKYiTdENS3U9n8p39lwoxP_2UZcH2ZKRlz91v3KC5ctUx-T8kKCn9H4OAUSKY8DmcpgRnVTK6oqn0PGOMhTlWOLrom3AJAL7ojhE9N0hmdTLYGfFw==
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM91MjlrxZjhC7efg9Ha9p6patGCXFlCvVenRwFN13cZ-X06_G9KCKXJGZpX8-6sBhLH0vcozujhzq9gqJDT-5XoXemevAyNfuOutjrpqIfUByn8pDlwEyjKFxvc2HQWbmCIYaVEbOQiZVG6sZrEv4hW5_GBkUJQiT53QHZG1UVMgHsySQ8lXijgzuqD10LtEg-FD4ZwyKnYhrmFgg82Qwa-kVOQtftau-N_4goLKWMNK8Q==
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM91MjlrxZjhC7efg9Ha9p6patGCXFlCvVenRwFN13cZ-X06_G9KCKXJGZpX8-6sBhLH0vcozujhzq9gqJDT-5XoXemevAyNfuOutjrpqIfUByn8pDlwEyjKFxvc2HQWbmCIYaVEbOQiZVG6sZrEv4hW5_GBkUJQiT53QHZG1UVMgHsySQ8lXijgzuqD10LtEg-FD4ZwyKnYhrmFgg82Qwa-kVOQtftau-N_4goLKWMNK8Q==
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM91MjlrxZjhC7efg9Ha9p6patGCXFlCvVenRwFN13cZ-X06_G9KCKXJGZpX8-6sBhLH0vcozujhzq9gqJDT-5XoXemevAyNfuOutjrpqIfUByn8pDlwEyjKFxvc2HQWbmCIYaVEbOQiZVG6sZrEv4hW5_GBkUJQiT53QHZG1UVMgHsySQ8lXijgzuqD10LtEg-FD4ZwyKnYhrmFgg82Qwa-kVOQtftau-N_4goLKWMNK8Q==
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM93nBY-mN-2RUHbG1rQOWtI5td252WxODRzbc5cQkfep66U3UBQ2XoYn81Xl1lJ3w7sxSUP1cKVQ536VJDOJUyNNG_7jfOXcOtd0QidlJobb1FBxFYhrCrumgrejPid8Kvg-Cm0cN-A17pZK8iBlUmB3QUlUc3dC4y1F5ejcy2eG-g==
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM93L7Z7ozdpATrB1Hl9LL96PNTlh_C34QhlUj7NEChDTAcXISQNgBEENIH-1CWtO-34YkXNiaDRFUPsiNbPCLDhjvM9vyvpq1hVeZ4-r_56BdF6gMfPfm2hCLuyYQ8g6mwoGa4SAST-Mrk9gdNVtdHHj1cOQWyImJlE_y_TKRfuvImz2u3CYcLLsTZlezz4izJM=
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM93beWwqr0DUJ8ta3WskYlIJ9nqzzh8qCd5DfeelhS3nWM6h7mqWP51KfP794qpS_lEdOs-UpzYMO_jP4AIwwjZJbshqsEVChVD69j3zdFyEJrEyQx1gpLLb3-Y4nB9dO1DZg1wN5JpLEA==
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM92wNJJvxC6D26pSVBcCtCJHDB11fzWF30xvlYNGO27PX5LGLKo4fGu0fKk-wZg0qMu9pCIVdCDs2QcFKW4ortjt65IJ4GZiCAvsHD4W67VTnr2s4wFb-VW63FlZWZ31kLFuV34eQbhz9w==
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM93xF61ACikw18AAI_rA3bDcVmMPzby_5KKalSMp7T2-DmvwWEOUTsHXN7QDK5mZ7QbBs0bwS1uWQi9F28Oku7SmiZleOl4JkRMJ1DL6IRHNmBavpbHvqG8Vn_H-ZTYtLe_MbbLmYkgheQ==
http://rs6.net/tn.jsp?et=1102584019919&s=2990&e=001A-AgDt6cM90KPBGAm9eXCarK91twH9tsIAjhxeaQ9JUifkymd1j6Cu3qig_CDe8Ijg6R5VzhtUnBX1izwFRdGJ6X2OngXlVMA3iYR2U4_kkfPjRua-vHHilhQ260-3tC


- TravelDailyNews 

21 May 2009 - Airline capacity down for tenth successive month - 
Travelmole 

STF Open Meeting - Building for a Sustainable Future 

The next STF Open Meeting "Building for a 
Sustainable Future" will be held on 
Wednesday 3 June 2009 at Loch Lomond 
& The Trossachs National Park 
Authority, National Headquarters, 
Carrochan, Balloch.  

The theme for the conference is around 
developing a sustainable business leading 
to a sustainable future and we have 

secured the following speakers: 

Dr Mike Cantley, Chief Executive, Loch Lomond & The Trossachs National 
Park, will discuss sustainable business and building sustainable communities; 
Peter Taylor OBE, The Townhouse Collection, will discuss creating a 
sustainable investment with the new Blythswood Square development 
in Glasgow; Riddell Graham, VisitScotland, will update delegates on economic 
position and current opportunities; Richard Millar from British Waterways will 
discuss creating sustainable economic opportunities through the canal network 
for the wider tourism industry community; Keith Legge, Chief Executive, 
Scottish Youth Hostels Association and Louise Nowell, Head of Sales and 
Marketing, Scottish Youth Hostels Association will discuss digital marketing - 
making the best of 2009; Ross Anderson, East Lochhead Self Catering Holiday 
Cottages, Thistle Award winner for Sustainable Tourism and Gold Level 
GTBS, will discuss developing an environmentally responsible self-catering 
business model and Iain Herbert, Chief Executive of STF, will update delegates 
on the recent review of Area Tourism Partnerships, its links to local authorities 
and the wider tourism agenda.   

Visit www.stforum.co.uk for full details of the Open Meeting.  

Fees: STF members are entitled to one free delegate place. Additional guests 
would be charged £20 + VAT (non-members rate £40 + VAT).  

Exhibitors: £75 + VAT (member), £150 + VAT (non-member)  

Exhibitor and insert fee: £100 + VAT (member), £175 + VAT (non-member) 

Insert fee: £25 + VAT (member), £50 + VAT (non-member) 

To book your place email Elaine Townsend at events@stforum.co.uk or tel 0131 
220 6321 

Members' Offer - The Townhouse Collection - 2 course 
dinner, bed&breakfast from £99 

Sheraton Grand Hotel, 
Edinburgh 
Speakers: Richard Baker 
MSP, Scottish Labour; Bill 
Aitken MSP, Scottish 
Conservatives; Robert 
Brown MSP, Scottish 
Liberal Democrats; 
Patrick Harvie MSP, 
Scottish Green; Campbell 
Evans, Director of 
Government and 
Consumer Affairs, 
Scottish Whisky 
Association; Jeremy 
Beadles, Chief Executive, 
WSTA; Janet Hood, Head 
of BII Scotland. 
The event will include 
round-table discussions 
on the key issues and 
there will be the 
opportunity to log your 
questions and agenda 
items as part of an online 
community before the 
event.   
Key debates on the day: 
Minimum pricing: what is 
the evidence in favour of 
bringing forward 
legislation? Who is this 
policy targeted at and 
what is the likely 
economic impact across 
the industry and market 
competitiveness?  
Raising the age for off-
sales: what international 
examples are there that 
this policy been 
implemented 
successfully? Who's 
responsible for enforcing 
changes from Licensing 
Boards?  
Social responsibility fee: 
who will this apply to and 
how will the revenue be 
deployed? 

For more information visit 
www.holyrood.com 

25 June 2009 11am 
Tourism Society Annual 
Conference 2009, 
Hospitium, York 
2009 marks the fortieth 
anniversary of Labour's 
Development of the 
Tourism Act, and will be a 
crucial year for changes 
that will determine the 
future performance of 
Britain's tourism industry. 
Nigel Leacock, Director of 
Lloyds TSB Cardnet will 
set the scene with a 
keynote address on 'The 
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The Town House Collection, four individually designed 4 & 5 
star Town House Hotels in central Edinburgh has extended the 
Tourism Industry Friends offer to 30 June 2009. 
2 course dinner, bed & breakfast from £99 per room per night. 
Subject to the hotel choice and availability.  

Bookings can be made online using promotional code reference 
STF99 or by telephoning 0131 274 7409. Visit 
www.townhousecollection.com  there is now a promotional code 

box where you can choose your hotel and add your code directly.  

Members' Offer - Highland Cottage £99 offer 

 

Valid until 25 Sep 2009. Come and spend a few nights with us up here on the 
beautiful Island of Mull. We are always happy to see fellow tourism 
professionals here at Highland Cottage. We aim to offer a haven of peace and 
quiet with good food and award-winning genuine hospitality. We are ideally 
situated in town and for the wider island pursuits - be it wildlife, sea trips, a 
day out on Iona or just plain chilling! We will not disappoint you. 
Special Offer £99 per person per night on a dinner, bed and breakfast rate at 
Highland Cottage. (Normally a restriction of a minimum of 2 nights but M2M 
offer there are no restrictions except sometimes at weekends depending on 
availability).  

Call 01688302030 or email davidandjo@highlandcottage.co.uk  

Members' Offer - Profile Plus 10% discount on PR work 

Profile Plus is a dedicated leisure and lifestyle 
PR agency, offering a tailor-made and innovative 
PR service to food, drink, hotels, spas, venues 
and beauty clients. The agency opened its office 
in London recently, to further strengthen media 
and client relationships and become better 
recognised for its UK wide PR work. Lyndsey 
Metcalf, who has a wealth of experience in the 

restaurant and luxury food, drink and hotel sectors, heads up the London operation.  
Clients include: Sheraton Grand Hotel & Spa, Tourism Ireland, Drambuie Liqueur Company, The 
Turnberry Resort, The Knight Residence, Your Healthy Living Show.  
The agency has also launched a new PR service PRISM (PR, Internet and Social Media), aimed at 
extending clients' presence within online PR.  
Profile Plus is delighted to offer STF members a 10% discount on PR work.  
Contact Robyn Glynne-Percy on 0131 554 6111 or email rgp@profileplus.co.uk 
 www.profileplus.co.uk  

Members' Offer - Enterprise-Rent-A-Car  

Book car hire for your customers and earn 10% Commission 
Valid until 31 May 2010. 
Scottish Tourism Forum and Enterprise Rent-A-Car have teamed up to bring a great new 

offer to STF members. You can now book your customers' car hire via a special STF affiliate web 
link and earn commission for your business.  
Enterprise will pay you 10% of the cost of the hire - an easy way to enhance your profits.  
Simply copy and paste the link below into your browser:  
www.enterprise.co.uk/car_rental/deeplinkmap.do?bid=002&cust=AFSCSTF%20   
Fill in the online forms to book car hire for your customer and Enteprise Rent-A-Car will 
subsequently pay you a referral fee. You can also use this link to book car rental for yourself - and 
then receive a 10% cashback reward.  
Enterprise Rent-a-Car will pay commission to you directly so if you would like to make the most of 
this fantastic deal please contact Ruth at the STF office on 0131 220 6321 to give permission for 
your contact details to be passed to Enterprise Rent-a-Car. 

State of the UK 
Economy'.  
Iain Herbert, CE of STF, 
will be speaking. Other 
speakers include 
Penelope, Viscountess 
Cobham FTS, Chair of 
VisitEngland; Andy 
Tordoff FTS, Assistant 
Director Environment 
(Tourism) Yorkshire 
Forward and Garry Verity, 
CE, York Tourist Board; 
Carolyn Smith, Director of 
International Promotion 
and Visitor Economy, 
London Development 
Agency. 
In the afternoon there will 
be an overview from 
different sectors; Tour 
Operations, Hospitality, 
Attractions, Aviation. 
For more information 
www.tourismsociety.org 

1 September 2009 
Global Ambitions: 
Scotland's International 
Future 
Murrayfield Stadium, 
Edinburgh 
Improving Scotland's 
international performance 
and integrating our 
international activity will 
be key to growing the 
Scottish economy in the 
future. This action 
learning event will 
examine Scotland's 
current position in the 
global community, share 
and exchange best 
practice in international 
trade and business 
development and provide 
practical, experience 
based information and 
support to help Scottish 
businesses grow their 
export business. 
Confirmed speakers to 
date include: John 
Swinney MSP, Cabinet 
Secretary for Finance and 
Sustainable Growth; 
Marcia Campbell, Head of 
Operations, Standard Life; 
Ian Irvine, Co-Founder 
and Technical Director, 
SgurrEnergy; Alan Keir, 
Group General Manager, 
Commercial Banking 
Europe, HSBC; Lena 
Wilson, Chief Executive, 
Scottish Development 
International  
The conference will 
provide the opportunity to 
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Members' Offer - Stay free if you eat 

The Inn at Lathones 
28 April 09 - 31 October 2009 
As a member of The Scottish Tourism Forum we would like to 
offer fellow members a chance to try the Inn. Just pay for dinner 
and breakfast and we will put you up for nothing. (Cost per night 
per person is £57.50)  

We will also try and upgrade you to a new deluxe bedroom.  

This offer is subject to availability. Minimum stay of two nights at 
weekends (Friday Saturday) 

The Inn at Lathones is a charming 400 year old coaching inn situated near the famous golfing town 
of St Andrews. Visit www.theinn.co.uk  for more information.  
Call 01334 840 494 or email lathones@theinn.co.uk to take advantage of this offer. 

Members' Offer - NE Scotland Championship Links Golf 
Package 

 

Marcliffe Hotel  

is offering STF members' a NE Scotland Championship Links Golf Package. 

Staying at Aberdeen's only 5 star VisitScotland Hotel, The Marcliffe Hotel and Spa. 3 nights bed and 
breakfast with a full a la Carte menu on one night of your choice.  To include one round at Royal 
Aberdeen, one round at Murcar and one round at Cruden Bay, each a championship course. 

From £555 per person sharing a twin/double executive room, upgrades to deluxe and junior suites 
available at an additional charge.  All tee times and accommodation subject to availability. 

From April 2009 - to October 2009.  www.marcliffe.com www.royalaberdeengolf.com 
www.murcarlinks.com www.crudenbaygolfclub.co.uk  

To take up the offer email E-mail: reservations@marcliffe.com  
Tel: 01224 861000 or Fax: 01224 868860 

 

 

network with over 250 
business delegates from a 
range of sectors of the 
Scottish economy. 
For more information 
email info@global-
ambitions.com  

26 September - 4 
October 2009 
Kirkcaldy Comedy 
Festival 
The Kirkcaldy Comedy 
festival returns as a 
bigger and better Festival 
than the inaugural festival 
last year.  Thanks to 
funding from 
EventScotland, the 
Festival will be expanded 
from 4 days to 9 days.  
More details available 
shortly. 

3 October 2009 
Kirkcaldy Light Night 
Scotland's first 'Light 
Night' hits the streets of 
Kirkcaldy Town Centre 
with the spectacular 'Big 
Man Walking' being the 
centrepiece of the family 
friendly event.  More 
details available shortly. 
11 November 2009 
World Responsible 
Tourism Day 

World Responsible 
Tourism Day, the only 
global day of action of its 
kind, is being supported 
by the UNWTO and 
leading industry 
associations. The day is 
vital for business, for 
profitability and for our 
planet. It means taking 
care of a world that we 
seek to promote. For 
more information visit 
www.wtmwrtd.com  

Entries Open 
for Scottish 
Thistle Awards 
2009  

Entries are now 
open for the 
Scottish Thistle 

Awards.  

The 18th Scottish Thistle 
Awards will see the re-
development of two 
categories: previously 
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called the People 
Development Award. The 
Business Leadership 
Category will celebrate 
businesses which have 
achieved success as a 
result of demonstrably 
effective leadership at all 
levels within their 
organisation. 

The Customer Care 
Award is being changed 
to the Extra Mile Awards 
for small, medium and 
large businesses who 
exceed customer 
expectations by making a 
stay or visit more 
memorable. 

The closing date for 
entries is Thursday, 
11th June The finalists 
will be announced in 
August with the winners 
announced at the Awards 
Ceremony at the EICC on 
Friday 23rd October. For 
further information on the 
awards go to 
http://www.scottishthistlea
wards.co.uk  or call the 
Awards hotline on 0131 
472 2228 or email 
info@scottishthistleaward
s.co.uk 

Training 
Courses  

REHIS Elementary Food 
Hygiene Course - 1 Day 
- £75 
Essential learning for 
anyone involved in any 
aspect of food handling 
Dates (2009) 25 June 
(exam 02 July), 24 Sept 
(exam 01 Oct) 

REHIS Intermediate 
Food Hygiene 
Certificate - 3 Days - 
£230  

Key hygiene skills for 
those supervising anyone 
in a food-handling 
environment 
Dates (2009) 26, 27, 28 
May (exam 10 June) 

BIIAB Scottish 
Certificate for Personal 
Licence Holders - 1 day 
- £140 
This course is for anyone 
who wishes to work in a 
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licensed premises or any 
venue or site where 
alcohol is sold, for 
drinking on or off the 
premises; in a position 
where they will authorise 
the sale of alcohol to the 
public. 
Dates (2009) 26 May, 23 
June, 25 Aug, 22 Sept, 27 
Oct, 24 Nov 

BIIAB Scottish 
Certificate for Licensed 
Premises Staff - ½  day 
(am) - £65 
This course is for anyone 
who wishes to work in a 
licensed premises or any 
venue or site where 
alcohol is sold, for 
drinking on or off the 
premises; in a position 
where they will sell 
alcohol to the public. 
Dates (2009) 27 May, 24 
June 

For more information or to 
book your place on any of 
these programmes 
contact: Business 
Development Centre, 
Perth College Tel:  01738 
877333 Email: 
info.bdc@perth.uhi.ac.uk 

Photographic 
Competition 

The Townhouse 
Collection has recently 
launched a photographic 
competition 'My Scottish 
Experience' - this is a 
chance to win a seven 
night city holiday in 
Scotland, including a full 
itinerary of Scottish 
Experiences, plus a 50% 
discount for life on 
accommodation at The 
Town House Collection of 
hotels. *Prizes and entries 
to the competition are 

mailto:info.bdc@perth.uhi.ac.uk


strictly subject to The 
Townhouse Collection 
terms and conditions. 

How to enter Simply visit 
www.townhousecompany.
com website to upload an 
image and description of 
an experience you have 
had in Scotland. This can 
be anything from hill 
walking in the highlands, 
skiing, experiences at the 
festivals, fishing, sailing to 
simply being out on the 
town with friends, cooking 
and dining experiences, 
staying in a hotel or 
walking the dog along 
your favourite Scottish 
beach. 

Making the 
Most of STF - 
Set up a 
member2mem
ber scheme  

We all know the current 
economic climate is tough 
for any business, and the 
tourism industry is no 
exception. One of STF's 
strengths is the business 
to business networking 
opportunities, and we 
would like to use our 
communications to help 
strengthen these 
relationships.  We know 
that some of our members 
are helping to fight off 
recession through 
packaging deals and 
special offers and we 
want to help members by 
raising the profile of these 
offers through our 
Member 2 Member 
scheme.  

Please tell us of any 
special offers you would 
like us to advertise to our 
members and we will 
feature these on our 
website, and promote 
weekly through 
NewsDigest with a link to 
the web for more 
information. 

With our help, your offers 
will reach a wider 
audience; not only STF 
members, but STF 
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association* members 
and staff, leading to 
thousands of individuals 
seeing your offers and 
learning more about your 
business.  Email 
ruth.greig@stforum.co.uk 
with details of the offers 
you would like us to 
promote.  
*Please note: This offer 
applies to all subscription 
paying members of STF. 

Members' 
Offer - Plant a 
Tree  

10% off trees! 

Make Scotland 
proud by helping to create 
history!  By planting trees 
and supporting 
Trees4scotland you and 
your business will be part 
of something really 
special - Teaghlach 
Wood. 

'Teaghlach' means clan or 
family in Gaelic and the 
name could not be more 
appropriate as we aim to 
grow the family of 
supporters from within 
Scottish tourism. 

You can plant trees for as 
little as £9 each at 
www.teaghlachwood.com 
by inputting the discount 
code STF01. 

If all STF members 
planted 10 trees then we 
would be able to plant 
20,000 trees!  To find out 
more about the benefits of 
joining Trees4Scotland 
please contact Angus 
Crabbie:  
gus@trees4scotland.com 
 or call 0131 476 5929 

Members' 
Offer  - Free 
Web Site Audit 
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Clayton Graham is 
Scotland's leading 
integrated agency, having 
been trading since 1993.  
We work with SME's right 
through to FTSE100 
clients and have a deep 
knowledge of the global 
tourism, hospitality and 
travel sectors. 

Free Web Site Audit 

Could your web site be 
delivering more, better 
and bigger opportunities? 
Is it easy to find the 
information you want as a 
customer? Are you 
steering your customers 
to the right information to 
generate sales and 
enquiries? These key 
questions will be 
answered in our Web Site 
Audit.  In these tough 
times it is imperative that 
you are getting the 
biggest return on your 
marketing investment, 
especially the crucial area 
of interest. 

Clayton Graham is 
delighted to offer other 
STF members a free Web 
Site Audit that will look at: 

 usability  

 accessibility  

 search engine 
set up  

 navigation  

 overarching 
design and user 
interaction 

The resulting report will 
highlight any areas that 
we feel could be improved 
with outline 
recommendations.  Due 
to the anticipated high 
demand this is offered to 
the first 10 members to 
register.  Please click on 
the following link to view 
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the STF members 
registration page on our 
website.  Follow this lilnk 
to register on a first come 
first served basis.  
www.claytongraham.co.uk
/page/stf_webaudit/  
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