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Dear STF,

Welcome to this week's news digest from STF, the independent
forum of Scottish tourism businesses and associations. This digest
gives a brief roundup of the main stories concerning the industry over
the past week.

If you have any comments about any of the issues mentioned in this
week's digest | would be glad to hear from you. please contact me
through e-mail ruth.greig@stforum.co.uk

STF News

Scottish Tourism Week is less than 4 weeks away and we are
receiving considerable interest and focus raising our sectors profile
and importance. We have an exciting and varied line up and
encourage everyone to take part throughout Scotland. We are looking
to start gathering questions to add to these debates and welcome your
guestions or observations - if you would like to raise any points in
advance please send these to iain.herbert@stforum.co.uk

Jim Mather sent us this comment in advance of the MSP sign up in
support of tourism we have on 11th February - 'l am delighted to be
backing Scottish Tourism Week again in 2010. Tourism is one of our
vital industries and Scottish Tourism Week raises the profile of this
sector. It also celebrates the achievements of the industry and
encourages businesses to be innovative and forward-thinking in their
drive to provide the best possible customer experience. | and several
Ministerial colleagues are pleased to be taking part in some of the
activities during the week, and | would urge everyone in the industry to
take advantage of the range of events organised by the Scottish
Tourism Forum.'

Scottish Tourism News

25 January - Stirling's Cosmopolitan Court Revealed Historic
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Private and Social Enterprise:
Newbiz 10

Tuesday 16 February 2010
Dewars Centre, Glover Street,
Perth

Perth College UHI and Perth and
Kinross Social Economy
Partnership are hosting Newbiz 10,
Scotland's Conference for Private
and Social Enterprise. Aimed at
budding entrepreneurs from the
private and social enterprise
sectors, this free event takes place
on Tuesday 16 February 2010 at
the Dewars Centre, Glover Street,
Perth. The welcome and
conference opening address will
be by John Swinney MSP, and the
keynote speaker is Michelle Mone
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Scotland

25 January - Pay freeze on way for senior Scots public sector
bosses Press and Journal

25 January - Inverness up for Ugly Award Times Online

25 January - Scotland Government Appoints Two New Enterprise
Board Members The Gov Monitor

25 January - Destination Edinburgh Marketing Alliance announces
new Chair and board members DEMA

25 January - Airline bosses admit 'problems' BBC
26 January - Charity Loch Ness marathon raises £660,000 BBC
26 January - Harris estates transfer to trust BBC

26 January - Significant dangers to the minimal price of alcohol
Inverness Courier

26 January - Scottish ski resorts 'see surge in searches'
CaravanClub

26 January - Economy provides no reason to rejoice Herald
26 January - Swinney stands firm on Garl Herald
27 January - Glasgow sets out sustainable ‘green’ vision BBC

27 January - Fort William Mountain Festival programme announced
allmediascotland

27 January - New man in charge at railway Press and Journal

27 January - Inverness 'dismal city' nomination anger Inverness
Courier

27 January - Launch event for Moray Tourism Development
allmediascotland

27 January - The search for a 2020 vision of Bute Buteman
27 January - Scots urged to 'Eat Fresh, Eat Seasonal' STV

28 January - Scotland's golf industry to benefit from expert advice
WorldGolf

28 January - Historic fiction award honours Sir Walter Scott
BBC

28 January - Caithness and Sutherland businesses invited to

Whisky School allmediascotland

28 January - Glasgow plans congestion charge and trams in £1.5bn
vision Scotsman

28 January - Lorraine Kelly helps Discovery Point mark accolade
Press and Journal

28 January - Pope 'to visit Scotland in September' Times

OBE, Creator of Ultimo Lingerie
and founder and co-owner of MIM
International. You can hear from
successful business people about
their experiences, workshops on
marketing, web, e-commerce,
business toolbox and social
enterprise led by industry experts.
There will also be stands offering
help on developing your idea or
existing business. Doors open at
9.15am for refreshments and
networking and the conference
starts at 10.15am and runs until
3.30pm. Attendance is free and
lunch will be provided. Places are
limited so book your place now
using the online form on this page.
You can also save the email
version to your computer then
send it to
info.bdc@perth.uhi.ac.uk
Deadline for return of forms is
Monday 8 February.

KIT-OUT and GCU Innovation
Technology Event
Thursday 18th February ,
11.30am - 2.00pm
Alba Innovation Centre,
Livingston

A free drop-in event to meet our
technology experts. Join us for a
practical lunchtime networking
session and meet the experts from
Glasgow Caledonian University's
School of Engineering and
Computing who will be available to
provide advice. )

Many of the technologies that the
experts are involved with have
applications across a range of
sectors therefore the event will be
of interest to companies working in
food, tourism, sustainable
development as well as the
general IT sectors. So whether you
have a project in mind to develop
your business or are just interested
in innovative solutions, there
should be something of interest to
you.

Over a buffet lunch, you will have
the chance to meet with like
minded companies and potential
new suppliers or customers. The
KIT-OUT team will be there too if
you want to discuss any potential
project ideas you may have, which

could be supported by the team.

To register: Telephone 0141 331

8458, email or



http://r20.rs6.net/tn.jsp?et=1102983781973&s=2990&e=001vyZFPjDEKehAgo1cIevRl65nQ8CtoxaNRGmqudWQJC7kIUMmehS_6L-TwiLRuzy8zTsE4OaocHuQdDcjmieg3_uV6lK01b-icr6OCYj9ArFe8KveVCGn-hs2weYgmBDasCWjTpw-JqGeGQKO7kABrDSYkBpFQM5vP5ce4sq3Ado=
http://r20.rs6.net/tn.jsp?et=1102983781973&s=2990&e=001vyZFPjDEKehqTGZQaU8o_dXUXB7TbItX58JryDoR57OrncqfVAUwvqk0Lbn2NAXZRzwhr1PIf8KJVujI36MY6T6KcRLguk8mUO5lkLNY66lUsHMxN5qRy-kIOX4y-zmc7PXilbO8N5CJGb8vebJ0VZyR-f9AcHkW6I-qW6owCXE=
http://r20.rs6.net/tn.jsp?et=1102983781973&s=2990&e=001vyZFPjDEKeiFKRX1WwPx9QZEJrcR3EEM2h9MS8YYP7wa6QX-NHHZtermuD4dDFbazKPc6j4Cr2OCIiSeo71gje5TOiU5KNjqLLB874lKrNi2-BjnwRPX9_S-SbbpViCXtPl_4ajhAMmyPS3PKTop-vVEoaDNr5bktZ8OCt52F-JeCS_thvd532WlbSovbluWyqulzYNaTJLsrtEBYkA5JLnQZsnu1iM7482RePmfTmtpHH3CjhqH8g==
http://r20.rs6.net/tn.jsp?et=1102983781973&s=2990&e=001vyZFPjDEKegzg1gyi1sVFTGLlWtHyqQwf0xfynOonVPfJ8ZIy1XRmRasDBWgJ6o_GZ4g0c9jk9A6z8TLf2bc21mkNi36Dm-5naKhIf72oQZvy_BZnHkBlNcnhcdzhSQfHcnNvKd-hHs=
http://r20.rs6.net/tn.jsp?et=1102983781973&s=2990&e=001vyZFPjDEKeg4JBSx389JRPNKBhQRvnS2jKD8LfkZ4NRZZT3CLNY3WE7gtvLX2HluV66t866PRCGPLZRZzspwJSCLqFH_jwZeaLgmLOfPBZLQwiGHfeP3yqc6vPXLX2yIy-_FJajJTA48v8t0s_jnoFrfUHo8DfEAGpN_-O5u6wvG9J4-9m0uaQ==
http://r20.rs6.net/tn.jsp?et=1102983781973&s=2990&e=001vyZFPjDEKeibDgq-MzBURg9T4E22XNgy52zzehpmR8Bw6SLm3ADfMd1jt3LIwiyTqSZLyVqrR7xtot3_nXC_hV_NHVEaY3rcsPMOL-8ppRaUZy4oTItz6fzORAR2svCvNRCkH16_XH29IyiejjnGwyc-XLIddxR3ZXbB1O3luJJYZEHvB1jWaA==
http://r20.rs6.net/tn.jsp?et=1102983781973&s=2990&e=001vyZFPjDEKehYANr9yUhDxiiTcJfdqEUHJOG9t6fzDW3yA5v-CROlZ23wv9lpjeuz_wtdO__ehhVL3oyZ9I6zt53ImO3Ad0BgBr3CIGAnsGEAWw8QXTrHLXf74UcRnnIFEiz64HJQt1_gfhaDrRVSv91PsDzO77vHTSx9VFNwm-IuZIFU52AIqA==
http://r20.rs6.net/tn.jsp?et=1102983781973&s=2990&e=001vyZFPjDEKegoBF27O9YnMl9He1mL6IR67HAne4AQiTH5tR89DC400XixYaXrgJB-VA2Y2HnDLBLxJuILtfOUtXuaVaMfOLMdU0-rq4tMyQVdWn44RRLEpkwYFLRSZPYb5ImiN0Egx8vPXXZgnVppVUL-njE_U1vIpkWrGkjqyX-Keia7e5vnaGEPOG8_z2VrxJWWaV_6h9We0VKJ5IjhN4BvjiXRhvICpoE4RNzG9BMCwKTjiKB878-vOiX9cbx1
http://r20.rs6.net/tn.jsp?et=1102983781973&s=2990&e=001vyZFPjDEKehCzcNqWSQl2yaSiYvVi67K0-s-CghaP6zQd8iwS-kRJtAQfVradgDgHX_5kFqjHeFdzKNrtcV-Ywp8hxkn7oK3a2E09SfbrSAwlwJUoj9Le16c9T-DqS2VD1xmh-3-3J55uFi9DckevY3EM0Q_9Y8TXpE8salJFoVxP0V7DpDE1z3zgJdMEF1jzFcnGkYxI5I1tJS26aelyIroFgOnUJukeNVWuTjOxqu78qoFaY4tGfdgwQXKoa4N
http://r20.rs6.net/tn.jsp?et=1102983781973&s=2990&e=001vyZFPjDEKeiaUFwe54ZzNTLFQONCTVghlf3zo7C6_V590BzMvcWBY7q5Zq_tr-XfL20wOqtD9fOEzBko03rLZ973hDS3gzdq_Ako29QDEL-T67t2eIYtqFwlUGXXdkzgKnp8WKx0DM-7EmX5d1TpwvYI_5uYEUVCVdONzGAoer1tmlG6S2S8QM6JT2H_U_4BMB-dfLF8n5H06iahIUU4ag==
http://r20.rs6.net/tn.jsp?et=1102983781973&s=2990&e=001vyZFPjDEKeg4RkEpQaLqtAF40QmVMbI_FiFkEJ1pIFEjJGKeaR8J2-94h0OKlydYPFFaepze3qpxQ3KVegdaK8SiEyur7PGoOyjGTyXjYjsQ-8wYfdQYjUZKYTZ686PB3AGqALbOrJhtx4XmcRTWeeftUMON6XgLrex8XKPtpgU3KwVk8sBkVXpujeLv7HSD
http://r20.rs6.net/tn.jsp?et=1102983781973&s=2990&e=001vyZFPjDEKejn1UFrJ6AqqTaugRu1K0zB6BTbzgWob_IL-oBXOitedK7LcTPljui_jaFtgsqCZeg6Zhyr8s90Dd7v0Sb1d0QBCYN4wuqpChSDbJrwHUGZgiqqXN7YauVpbGNYiLSehFPQ97Zi1wzQ2jLfYBQwfflgt6huwmhx4ZuAZhW54WN4cA==
http://r20.rs6.net/tn.jsp?et=1102983781973&s=2990&e=001vyZFPjDEKeg-kimMUZPL9U3nhHXhKiDVgkpl-pyRI0bGptSydSGQ2lXf_Jz5AtHGBOYpwaARAgpS3ocMoqS2706GOEVB7MXdBNqWXt1D8tqvDnc8X_z-bUQn3Ce9s8BZf5jEHIsWOKKqKj-qTu-a51wKgFZPHA01t7I0-ud5cMv_-tdY6Z5lsOO8SJOwxBIywNcAfZJjC1MObVzGGRLaSftxxKCBNey5
http://r20.rs6.net/tn.jsp?et=1102983781973&s=2990&e=001vyZFPjDEKej7kMjN4b5Z09Jdr4NfyqwE0kXAIAv_hLqfboE6WIuv157bJQ4LjiBl4PpNZx6-X6DTp5cWBM0ABDFSNayBcv8cah8sA_ez2vUAtSl-kxu2tosw-Pqr6bgGcA1T54JNjkctL77ciTJQDyeRX4SleTwtJWY8GC65Pbo=
http://r20.rs6.net/tn.jsp?et=1102983781973&s=2990&e=001vyZFPjDEKegcNAcwxBdmft-NTT88o8WfAG9uogRZidSK3rAuFr3VwPon-M-nH7q3On9uZbhKTYNmd1iSTfwS-YeaXu5_CvmO03tFo8T3HC3iwkqekiW_B12DjDYlQLc0wTksQ4t3xdX2esOJ8p-8lVmQ5_vfof7tCQSVHfaH_cTNdA5iowbMRBB9bS__P-KUHXt3VydLrfZTDA-QxiTGa7gvgeB4C9U3f1JZ90aDtvGawqrV7SMKVWUdu26tbg4g
http://r20.rs6.net/tn.jsp?et=1102983781973&s=2990&e=001vyZFPjDEKegcNAcwxBdmft-NTT88o8WfAG9uogRZidSK3rAuFr3VwPon-M-nH7q3On9uZbhKTYNmd1iSTfwS-YeaXu5_CvmO03tFo8T3HC3iwkqekiW_B12DjDYlQLc0wTksQ4t3xdX2esOJ8p-8lVmQ5_vfof7tCQSVHfaH_cTNdA5iowbMRBB9bS__P-KUHXt3VydLrfZTDA-QxiTGa7gvgeB4C9U3f1JZ90aDtvGawqrV7SMKVWUdu26tbg4g
http://r20.rs6.net/tn.jsp?et=1102983781973&s=2990&e=001vyZFPjDEKejqTt9pUxCh0WhvQivpmVvDA4_MpRPOTG8MCmUH5oKkQtmwPmkpG9sxoy6DslTbnu-XXAAJTQicXauIH7QaI8kY91fXjU7OR9HQ__zSHcTAi_hnZhkr2FmW_8hS2c7xZc6f953D_lI3gQVx10gbdgWHvYX5YV_MOMURu1pd3UUanEX4GNCoVaRNq1ZJzYURfHSPu7qXT--qnQ==
http://r20.rs6.net/tn.jsp?et=1102983781973&s=2990&e=001vyZFPjDEKehKfjPu1bfkEDbDo1NCrOrd4lcIVptSB3pah0ft4t7L769fdWhNkqDC6gQbMdAmdiD9xSKU2nMelL6w5f2XOD20LYCHwdrLVRUPRhiLAVO_kpk1cUbZSK7CGFWbJ7ZHdnX8g529WiETQ0gTT1rh9069_HNmI8RNlj0=
http://r20.rs6.net/tn.jsp?et=1102983781973&s=2990&e=001vyZFPjDEKejx6Hdf-K-IYRGeXNl47Mz-pLMroZSgrmjgsQU4l2bhiabSEv1X4y__a-gI0l9JmGD9tEJCoZ4aOiDojpYFVlzfNK0rDbYVQGjG3mNw0WfQncUqr5KvZtQ2MgdzFDCpfe1DaI-6dnh4addhJe8VxUP68gRrxdbaYdEtFzenZO0f-mVP0O-bFBTplQJHLEJCq2w=
http://r20.rs6.net/tn.jsp?et=1102983781973&s=2990&e=001vyZFPjDEKej6a3scjhERd3X0lGZyaYwghAMX2mh3FKN5adazzixROpyzNm3--ssk-7VZ3iIoR7jw7ok_JyOO8oJ6N72c0L10Jng2w-OZPdF49xRpFA5uvSEnDa4Z0_h0N03fzGa15qAKPyPULhu7ygWJ0P9sbnWa_Lf_vxDxasaPCQK9upk0Z_CBU71hrWEYirU07CfEMeSLBqQW0RTXE0t7N993npVz6SNR1BjaPRw=
http://r20.rs6.net/tn.jsp?et=1102983781973&s=2990&e=001vyZFPjDEKehZIsoi2oR4Kz9r8fje9cz1b3aun_mFzkogvqP0HOBsklsCP84Fyf-TV8mnWx3CKyNxsFkX1VvZYoHz_HxICDEyzgWrQ7DmRIvMdGCESK9TW1alJWzrl-TmFx9Xy7MuApKYQqxHsvFj74ynbdFgxHIBNVNtZy2bY5oFFV1XRk6leg==
http://r20.rs6.net/tn.jsp?et=1102983781973&s=2990&e=001vyZFPjDEKegDLs7fz_pQNddMF63YHIr4c3BATJuTsyX8IsKahqnlgRbB542Zhi4i0fM-nRIVzcIpAKxgWac8N4WBguOCBL3ApcjQgViZo5XN2gQEetxC1Ujn7mB8yQ9uCu8PunF0htagtdSfloRnU0DcLtY48wCTyep5eCEyUWaBR-WpOp1pjWE97wZG_jvCAk6RiRGkDf-o3OZ90TNLqHJpH1GtNUsTejDd4CqMX6E5Jb-kGcRBXQ==
http://ui.constantcontact.com/rnavmap/evaluate.rnav/pid6EFr4Baw5y2ouCTRsUADf0n39?activepage=ecampaign.wizard.detail&pageName=ecampaign.wizard.detail&action=what&agent.uid=1102983781973&popin=true
http://r20.rs6.net/tn.jsp?et=1102983781973&s=2990&e=001vyZFPjDEKej9-QX5UVo8ddbI9e01EEdd3kyNQEUoQVD_lWdspouODjANXreyidGYvOYRdTIxEC_5yl9rQnWTPWldPj6DbuYij777wTwuS-_XGguPtpD3APVkn_m2pLSAF4L1yHQERNqCjefU1FCk_L_uBpUDAJ3sxpueyqAusSo=
http://r20.rs6.net/tn.jsp?et=1102983781973&s=2990&e=001vyZFPjDEKejOhWNGC7HpxnEgy_H13vGtu-enIV9PEk1whQW6ijjctJo6NIdLcGajdNBep_s6gqcYRb6YIv1AXdpp6zCOS29VBiCv2xzqb5MhCUvALWTxbW94YebTMViYxWcLfWcwhdJxFR6Zy6ED8RS_RQcCfJzSQgrrHlvp8f5dIqxad8MsKA==
mailto:info.bdc@perth.uhi.ac.uk

28 January - Collision course Evening Times

29 January - Snow brings 100,000 to the slopes Scotsman

29 January - Trail of debts left by The Gathering 'is far greater than

thought' Scotsman

29 January - 'Green police' fail to hit own targets Scotsman

29 January - Grouse season threatened by cold snap STV

29 January - VisitScotland reviews T in the Park and RockNess

marketing accounts Drum

UK Tourism News & International

25 January - Grey travellers 'on the up' Imaginative traveller

25 January - Haggis, a Scottish staple that's been banned here, may

soon reappear on American tables NY Daily News

25 January - Hotel prices plummet around europe TourismReview

26 January - Bed down in economy class - but keep your clothes on

TravelMole

25 January - No frills airlines healthier for the environment Electric

26 January - VisitBritain to "outsmart"” rivals with Olympics tourism

strategy TravelMole

27 January - High speed rail wins out over airport expansion

TravelMole

27 January - EasyJet claims business travel savings Travelmole

28 January - "Bumper year" forecast for British tourism TravelMole

29 January - Travel industry bids for £2m training funding TravelMole

29 January - 2009 "worst year in aviation history" TravelMole

Scottish
Tourism
Week

Visit STF website

www.stforum.co.uk to find out full

details of next years Scottish

Tourism Week 1-8 March 2010.

e 2 March: Industry Dinner,

The George Hotel,
Edinburgh

e 3 March: STW Conference
"Delivering for Scotland",

Murrayfield Stadium,

register at http://www.kit-
out.org/event-form.htm

Institute of Hospitality
Scotland

2010 Seminar Programme
Tuesday 23rd February 2010

9am to 12.30pm "Developing
Your Business & Your Team"

Join us for an informative &
interactive morning with
presentations from:

Visit Scotland, Institute of
Hospitality, Management
Quialifications, Scottish Enterprise,
Johnston Carmichael -
Accountants & Business Advisers
Hospitality Assured
The event will be held at and kindly
hosted by Best Western
Bruntsfield Hotel, Edinburgh
http://www.thebruntsfield.co.uk/
This event is free for members but
pre booking is essential.
Please email your name,
telephone number & email address
to
loHScotland@hotmail.com or call
Rob Moore on 07771 778187
For the latest news and member
benefits and services visit
www.instituteofhospitality.org

CIS Excellence Awards 2010

Nominations are now being invited
for the CIS Excellence Awards
2010. Open to all types of
established and emerging
businesses and individuals
involved in Scotland's catering,
hospitality and tourism industries,
the CIS Excellence Awards are
positioned as the industry's
ultimate accolade.

From chefs, foodie pubs, colleges
and caterers, to restaurants,
independent hotels and local

authorities, there is a category to

suit you or your business. New or
revised cateories for 2010 include
the Sustainable Business Award,
sponsored by Nestlé Professional,
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Edinburgh

3 March: MSP

Parliamentary Reception

e 4 March: Skills
Conference

® 4 March:The Scotch
Whisky Experience taster
session, The Royal Mile,
Edinburgh

(] 5 March: STW Seminar

and the Independent Hotel of the
Year Award, sponsored by
ARAMARK. This year also sees
the return of the Independent
Event-Caterer Award, sponsored
by Charlton House & Hilton

Glasgow, which is open to caterers

with an annual turnover of less
than £5m.

You may enter or nominate as
many organisations or individuals
as you wish, and nominations are

open from now until Friday 5th

"Delivering for Scotland - March 2010.

Easterbrook Hall Hotel, Full details of all 12 categories,

Dumfries plus criteria, judging guidelines
. . and entry/nomination forms, are

° ? Mqrch_. STW Seminar available at www.cis-
Delivering for Scotland - excellenceawards.com .

The Highland Question",

Drumossie Hotel,

Inverness

Best of Britain & Ireland Travel
Trade Forum

Visit our website for the agenda,
speakers and how to sign up and
benefit from membership offers 17-20 March 2010

| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
I The Rural Question", I
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |
I. I Olympia, London

Service Assured

This event is dedicated to
showcasing the wealth of tourism
products and destinations from
across the UK and Ireland to travel
buyers and consumers. The travel
trade forum takes place on 17-18
March 2010, with consumer days
following on 19-20 March. Each
event delivers thousands of
engaged visitors and forms the
centrepiece of the fourth annual
British Tourism Week.

For further details or to book a
stand, email Angie Watson
angie@bobevents.co.uk or
Madeleine Johnson
maddy@bobevents.co.uk or call
020 8563 3249. Click here for
more details

Be a HIT:

\\(\1‘.1 ]

Concerned about keeping service standards up but need to

Ser\/| ce save money on staff training....

ASS u re Let us develop your in-house trainer to deliver the high impact
" 'Delivering Service Assured' staff programme
for only £675 + vat per licence? (Reduced rate for STF
members, normally £750 per licence)
This provides a cheaper option than sending staff on external courses & allows you to
tailor the 'Delivering Service Assured' materials to focus on the service experience of
your specific customers.
For more information contact: info@service-assured.com
Trainer training course dates:
15 & 19th February 2010
8th & 11th March 2010
15th & 18th March 2010
26th & 29th April 2010

Insti fL hi \Y Level 4 :
nstitute of Leadership and Management Leve Scholarships

Programme

Hospitality Industry Trust
(HIT) Scotland helps continuous
development in the workplace.

Tickety-Boo Training would like to invite you to join their Institute
of Leadership and Management Development Programmes. STF
members will benefit from a 20% discount on these interactive and
informative programmes heldin Spring 2010.

Designed to improve delegate's performance in the organisation
through focus on understanding the management role and
developing management skills. These highly practical
programmes can also generate significant payback for the
employer in terms of cost savings and quality improvements in the workplace through
work-based assessment.

ILM Level 3 Award in First Line Management 5 days

Who should attend at this level? Ideal for first line managers and team leaders in all

To keep employees motivated
and up to date in key skills,
within the competitive world of
hospitality, leisure, travel and
tourism, HIT Scotland provides
scholarships that can take place
locally, nationally and
internationally.

Tickety-Boo Scotland

The Scholarships recognise the
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organisations
What does it cover? Units covered - Solving Problems and Making Decisions,
Organising and Delegating and Developing Yourself and Others

ILM Level 5 Award in First Line Management 7 days

Who should attend? Ideal for middle managers in large complex organisations through
to those managing individual companies.

What does it cover? Units covered - Understanding the management role, Leading
Teams and Becoming an Effective Leader

To benefit from this exclusive offer call the Tickety-Boo team on 01786 825200 or email
val@ticketybootraining.com or check out our details on www.ticketybootraining.com

Training Courses

STIANDREWS

skills academy

St Andrews Skills Academy

REHIS Elementary Food Hygiene Certificate (4 March: 9am-5pm, Golf Practice
Centre)

Scottish Certificate for the Responsible Sale of Alcohol (9 Feb, 10am-1pm, Rufflets
Hotel)

St Andrews Standard ( 25 Feb, 9 March: full-day, Rufflets Hotel).

Booking facilities, prices and more details are available on our website -
www.standrewsskillsacademy.co.uk or by contacting us directly:
info@standrewsskillsacademy.co.uk or 0845 1300074

Making the most of STF - member2member

scheme

Please tell us of any offers you would like us to forward onto our members and we will
feature these on our website, and feature weekly through NewsDigest with a link to the
web for more information.

Email ruth.greig@stforum.co.uk with details of the offers you would like us to promote.
*Please note: This offer applies to all subscription paying members of STF.

Visit members' section of our website www.stforum.co.uk for full details of offers.

need to continually update skills
within the industry, enhance
personal development and bring
fresh ideas back to Scottish
businesses to remain at the
forefront of international
innovations. As a scholar you
will potentially spend time
working in many operational
areas or on structured
programmes to gain valuable
knowledge that will give you the
insight and confidence to get to
the next level.

The limited Scholarships are
available to all aspiring
individuals working within
Scottish hospitality (in its
broadest sense) and the awards
are presented at the annual
Emerging Talent conference,
which takes place in February.
The conference moves around
the country and has taken place
in Aviemore, Edinburgh,
Glasgow, Ratho and the venue
for 2010 is The Perth Concert
Hall on the 3rd February.

Funds are raised by the industry,
for the industry, at events such
as the Industry Dinner, 18th
March 2010 at the Radisson
Hotel, Glasgow.

Forward email
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