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Dear STF In This Issue
Welcome to your weekly news digest from STF, the independent
- . : - . STF News
forum of Scottish tourism businesses and associations. This _
digest gives a brief round up of the main stories concerning the
industry over the past week. Scottish Tourism News

If you have any comments about any of the issues mentioned in )
this week's digest | would be glad to hear them. Email UK Tourism News
ruth.greig@stforum.co.uk

Combining Forces, Building
for Success

STF News

M2M offer Service Assured
discount

STF attended a golf planning meeting with VisitScotland to look at
developing a forward plan for the sector. There was recognition of
the highly competitive landscape particularly with the reduced Scottish Tourist Guides
rates in Ireland however in general the sector was holding up well Association

and new opportunities coming forward including the development

of new air routes into Scotland such as Inverness. Web Poll
Events
The Scottish Government are looking for feed in to the Fire
Guidance Consultation for Bed & Breakfast and self catering Institute of Leadership and
establishments. This approach sees a move away from a risk Management

assessment to a more prescriptive route with the application of

minimum standards. While a review of the original guidance was Member2Member Offers
supported by the sector there is real concern over the blanket
approach being taken given the agreed negligible risk, resulting in

the potential withdrawal of B&B from across Scotland greatly Training Courses
reducing customer choice. There is no doubt that safety must
come first and professional operators would always act HIT Scholarships

accordingly however accepted practise is that this should be
carried out through a risk assessment approach. Concern has -

been expressed that a considerable number of B&B operators will STF Swine Flu Web
see this new guidance as onerous, costly and damaging to the Poll - please cast your

fabric of their homes and may result in many closing across vote!
Scotland.
http://www.scotland.gov.uk/Publications/2009/11/26164339/0 STF is running a web poll on the

current impact of Swine Flu on

i i tourism. Please vote and tell us if
SCOttISh Tourism News Swine Flu has affected your business.
Click here to complete the web poll.
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23 November - damage caused by flooding in southern Scotland
and Cumbria could cost up to £100 million to repair Scotsman
23 November - councils warned as cash time bomb tick on Herald

23 November - rare whisky goes on sale News3
23 November - VAT threat to accom providers Travelmole

23 November - at last - a 'Gathering' event that won't cost
taxpayers a penny Scotsman

24 November - Trump resort under pressure bbc
24 November - Ryanair name worst family airline mail

24 November - tourism chiefs hail Homecoming success
Scotsman

24 November - Edinburgh and Glasgow hotels buck trend opodo
24 November - Homecoming success - Daily Record

25 November - homesweet Homecoming Scotsman

25 November - more Homecoming Banffshire

25 November - steam railway extension boost Press & Journal
25 November - Scotland on a plate - stock

25 November - gathering storm on clans bash Scotsman

25 November - Castletown's outstanding tourism John O'Grouts
Journal

25 November - Jackie Stewart set of Perth rally Perthshire
Advertiser

25 November - Ravenscraig regeneration starts Scotsman
26 Novemer - wild boars set loose in Inverness bbc
26 November - green firms honoured at awards Evening Times

26 November - museums hold exhibition on slavery Inverurie
Herald

27 November - new golf course for Irvine Bay allmedia

27 November - Mining Museum wins award advertiser

27 November - raising the bar in drinks industry Press&Journal
27 November - Nessie goes family friendly - bbc

27 November - Caithness MOD rooms nearly full John O'Groats

28 November - MUSA St Andrews celebrates 1st birthday
medianews

28 November -Politicians in call for county tourist trail
advertiser

28 November - Moray artists group goes global

Swine flu: the definitive guide.
Guardian

Health Secretary Nicola Sturgeon
announced plans for the second phase
of the HIN1 vaccination programme
19 November 2009.

HIT Scotland Christmas Party

3 December 2009

Glasgow Crown Plaza Hotel

HIT Scotland is throwing a

stylish Christmas party in Glasgow for
hospitality workers.The Glitz &
Glamour themed party promises fine
food and opens with an oyster bar,
luxury cheese stall and a jazz band.
The evening draws to a close with
headline 80s tribute band Vienna. The
money raised for the event will support
HIT Scotland's hardship and bursury
scheme for Scottish students. Tickets
cost £68 per person. Visit
www.hitscotland.org for more details.
The money will also support the
emerging talent scholarship
programme that helps to raise
aspirations in the industry.
Scholarship applications are open to
anyone working in the hospitality,
leisure, tourism and travel. Entries
close on 12 December.

17-20 March 2010

Best of Britain & Ireland Travel
Trade Forum

Olympia, London

This event is dedicated to showcasing
the wealth of tourism products and
destinations from across the UK and
Ireland to travel buyers and
consumers. The travel trade forum
takes place on 17-18 March 2010, with
consumer days following on 19-20
March. Each event delivers thousands
of engaged visitors and forms the
centrepiece of the fourth annual British
Tourism Week.

For further details or to book a stand,
email Angie Watson
angie@bobevents.co.uk or Madeleine
Johnson maddy@bobevents.co.uk or
call 020 8563 3249. Click here for
more details

Institute of Leadership
and Management

Level 4 Programme



http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk8wpIW7aC2GZM5xXKJ4loH7waIwDPRUwsE3w83kPuoR6vC1W3S_ZbuPdWCKZ77tBg4mUvdN55HSXkUwfrPvjVX22ZnTqAXIGtrC6a0LpHPMxreKC9PedDH-X55wfKOyQ_vAVrzb4sPFgZ6g1PKCzZkwH85tf_H_lgQ=
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk-KgIMyf2C4biMpOZtPdas_0jFsA89BO7bIdq4_4o0krYYAsc7zjCCHYgo818aemvIS3h2DIF5EW4e3oGyUEWBEMcobFOvDfRyJIkdDcBhxc8vOS7K0_QMwVT5zu_JcqRFbQ6bvNfSKSg5zNit-Xu4SjYq2kMrhilg8wBy6ReWlTT64Yh9u7ge2xb1RntrfJbnaifp5Kk_hNA==
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk_XArRM9Nr9la-rsmfgFWP6_v5K4Le5yqlHxkcDbjZWH-GIoFSC_gvhrNhLZ879U3pz5cAQhqXMxPxiT9-tqP7yZ8PIIXuhNB0-zAxjg2q4nb7Xm2CwjiYahmbqvDqzZilTxV6SJHDAn8bOOkEOVjh_STnFPjYzHzn-XmWPa4KddGAHfzHITq4wisu79OzCvfT3V32DUZkGn_e4Zy0z95eFlAMgQRgEQehtcOFCvbjRkwBRyO0YrMyr
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk-ipzAY29K7402dxqEF_5bmb3U4NY2RaESNrA-zmT-G73bEcmgbbgjQVasX1INIuEXIQ6fqgCQFT-g1tIbpT2jZ2n0Qog6XAAmRdgpeTB_H99lkHUnnl_Fkfwny-pQft2nEC-kvuFtjOQ==
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk_lOBSVxMG-Oso6pKDfsdS382L_sEIiH3OO0y8ri_Z9EKdBvq0CGEo6tz83ncNHB5FzqDCU0Hr8BGz-pLTeGwM4hCKQJp0ZGn3lLNSc6IgLVYyu-taveRSwXnTo2-tn4CSRVPEq2__Z1BY15eGCrIglBC8rklDyOUw=
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk_lOBSVxMG-Oso6pKDfsdS382L_sEIiH3OO0y8ri_Z9EKdBvq0CGEo6tz83ncNHB5FzqDCU0Hr8BGz-pLTeGwM4hCKQJp0ZGn3lLNSc6IgLVYyu-taveRSwXnTo2-tn4CSRVPEq2__Z1BY15eGCrIglBC8rklDyOUw=
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk9tBf_GGrAsOz8yuD1IGsafgNYsn25i40Xu188IqYAmKFuJF6dRY0wwmHEm0TmqIIawFk7k_0fqFYhXW8yJuS7YD2I8PqbAIBmbfKbauYyVeKb4asocGQ8Oo7kie49RFVjM16dZ--kKe3IjVSLQ7GoksTtDV92mGxgLC-hBhJXR1BxkDdMUHYi7JWBk0mlCW4hCYye9b3YsGe47QivV6SggxNvzHPXd78I=
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk8yo3zuzv9jNAtZLEk5X12n7RChBfazlE0F3D1g0JLpDRbMG7Pc5M4sqBmcnMXrNM8PFELQh5gR5RjJTlo969bbv43FtBqP5QWcxnMuZOg4jMUZ-e1uInKYBu19rnyIkAUx8IiZMdwUy-wJoA-CbJg2aW2EaeBv9ITACaWNCupmhw==
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk9DeZjT3qPXaqu0gqvxjdAIrX-bwZZQtpDZ5kVrii_YvpD2YQdQtn8vJHGZjg3UhzfLPJPyz__2ZITzcyu2wHLTQRucaugLK5h6ybdNkX_sfcNKINTgxDpor6h1whtRxqNm3093PD3op9wRKcQyi9lU2qfG1sHSaaq7nQwdrH75hZsZar8WlGt4EPQP5NcyvE3ddgvtE_ct-abMkuDVPUN3
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk8eWHryShWCvvkjK3-pCEab59geJRsazS7FJ93VLxWBahBqehSmKPj5Rgm3gN4eKrBwt8p3J2dcoJaj_QYP2MjASw9PYaKWVm0hs1_x2WDme3pgZDmtCbSxcovmEYpX7JLaNQT44DPVotogIC-nzzGEuFrfFpXcowk3A3ckVgPYxBm6G6ohyhKTyO8_q7Uvh3XWvIyKdBMX2EP0Hjcgz_bLWw9nrOFyt3VxJggjIJlbWSddp5OEH8PYtmd4WwlUBjA=
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk_KiBFUx0YCE5DySJ6JOa1h_FV3lrjvv2dZS-QGIXaU7KRV9wXrX5te7VQTIqhnYQkTc3SCC4nQddQm53nlKOWqfqN1w3jG0zWJCoXYtgGiaumEFS8h5Cic7e2ZH2dQ-yywJ21seQZJJDkJWcNxuLf67xHgv7hb37RwnsqprPCYEKlHGv6DyUz7
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk-tYdxcqFf2Ff0sAbJv5rWCWHAztSN8aFKJzX5BqS2Hzktpr_KL98hrBJ_47-cgegvotO6pSTe6DJyQKh7mkfFMNs84z7ArmcwnkA-raPk2pBJ_XHRZU-_SRWQWhad5kPFg4yO4iKWz227TGhYKmNuR9C3iMyBRjGJQyJI1m1mkp-_jhj62jtYuXYOS2hkaxHMQR-W6dY8NfX5gHYt3xHnhgPyB7MVDeahbTFKPAzEoKQ==
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk8zbdAHsXCYT_hZeU2oPZMf8qQvNW9VJyI4jWBwGi-Gc9tJ3KK8MzUlWSHIc5Ai-26gp6mHAASmVQoWvcVG9bjhyGIIGBnsBf6EAD2ezxXegiKQAIm2kbGSDa-jO3C0sHrCFhYIRzNed07VgJX7M8Kiu-woOp1ctHg=
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk-SFuGSh-qzUGVA8ogjeF-g1MOwT-sCYdWwGPGlFFM7UnTds-7nzBrnA-l9Po36nrZB-frTtKTSv8eK7wCfxYJTHWJg3DZIxu8fEJWQqiyoh9GsuqATCysWCD1gPjKGxfh0s1Bp2ci_1iD3DxOLwtmW3loxOCZgRY8WrFO10L_KNA==
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk_lB8QqrPPg5IaEbhnfU3EiGfsPa5LrW4LSrgrOSztlJlNCQ_Cekc_psccY4I2boTXmw1u1SNpPl6ueqjiN4CqAfqhC09xmmMtgC9i8a8NH9X_euGovCkO84oIC6n-GGHaF6kzWJhcunV4p4mhlMeBiIoT4ogmQWnR1_tfkxOQhYy3nCgV-TTql
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk9gi8mGwJFFwIdcKMZ0Yp01hi2Ia5VYDI6N7IFplJdRgxDiFfJn6Wn2PLErMQdQWGXVDD5eqcT0MRrL8m80PNL9IKgpy5vXyyeay9LBgM8vwn-7EzRr4-qO2FyyNSv5z-Z96S24x-KGrO8P6GT-3wSV_RrKpqGP2I_nc1PrPUf4bJyk6w86LjN_2IO_QePO9ikKW0fZ_Nk9k_kl17KuPIFwYE2PTXwvosN4LiX0ceuiPzOT1BHqb97b_IaNdKcot18=
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk9gi8mGwJFFwIdcKMZ0Yp01hi2Ia5VYDI6N7IFplJdRgxDiFfJn6Wn2PLErMQdQWGXVDD5eqcT0MRrL8m80PNL9IKgpy5vXyyeay9LBgM8vwn-7EzRr4-qO2FyyNSv5z-Z96S24x-KGrO8P6GT-3wSV_RrKpqGP2I_nc1PrPUf4bJyk6w86LjN_2IO_QePO9ikKW0fZ_Nk9k_kl17KuPIFwYE2PTXwvosN4LiX0ceuiPzOT1BHqb97b_IaNdKcot18=
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk9SlNtxdd7jRftfhb0UIca5qNZ09eX1kTXQ2dIo-BnEvuvUAxQUATMwcQpSx84tI9yB0EsFNEwfIKEgaesWsNCdjHO_ofLGdYqMlIOOcfwSCVlKIAjxSqmic8U7_p2KC0Zl0k1FwkTNBwk2fe5FUJ6XrAlxu9Lb4xPQGzi4U10mkuyDcmaGAAisjusE1hdQf40NmQ3eupAiaYQqAuJyrg4gkVtfhEdI59CAA1LU73Elaw9n3gNyvtggk2mGgd_DSONou0DUUQnvx6NqvK9Rv0h1wwRrq62o_bI=
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk9SlNtxdd7jRftfhb0UIca5qNZ09eX1kTXQ2dIo-BnEvuvUAxQUATMwcQpSx84tI9yB0EsFNEwfIKEgaesWsNCdjHO_ofLGdYqMlIOOcfwSCVlKIAjxSqmic8U7_p2KC0Zl0k1FwkTNBwk2fe5FUJ6XrAlxu9Lb4xPQGzi4U10mkuyDcmaGAAisjusE1hdQf40NmQ3eupAiaYQqAuJyrg4gkVtfhEdI59CAA1LU73Elaw9n3gNyvtggk2mGgd_DSONou0DUUQnvx6NqvK9Rv0h1wwRrq62o_bI=
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk8h9fiR_qBoOC1tS-gKp8ki8ppFrKjj4s2gZsQwgxOKpVwp_kAUiw4NzgQWTzpBxX9D4CMQeiswSwRXTeYr77f1ysyZg_5doyyxcMIRsC5BYAWq8FhM6jjYKXfT85tWG5TfWc9kAs2pOze8P6oK-lMAF90oZH7QWIez7XIQU_i9nOLoMbr02Iwh
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk9xQDt4IlN6QKuIq4DFrXKRN0xrrdty0VJzn1DdfJwCEcVMZ-VjFJq2LyPEQZuJhWi4lfGEsedKINsKe0I8xo2W-fOQyxq9gZ04E5nkcAkSVgemwpZoaraWQXVgRpqg8YP5KS266uBzddPKtiAM0Bo-1dhUMCZh1fMptpSKVneRbQ==
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk-0kj5vRBbCkst7TdLUtmwUro5fp5u8OOuPZwtYMjnOYb44-szp7ns-96hhbI2CKZi7-Py0TCZTaCXuGWelQWFziQQ2dI48lBfvtWpcj0Ea6NyjmoBxZM27RA6yqeK2KGvVMU0s0TyIOqcbvvzQ1jC9I2ANl3-XA2QJxz7Sa4u_Fp7wTGUQEQdUbGDGGARbsOGmFgxD03FeDg==
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk8sN2F39kFGhL5aA89vQXP1DDJ1CD2ChYqOf8tezQJueTN5Fm4gACOLAPEMUSGS8kTMB3iggkC1i_udVCTXzSb9b_0wElsoWFREHT4nOWfICQ4Wk4s_bnS6XmnqUF-3FzjVly9pq6XigB0J9bKj1nr1KkV8nEsDC_NBUrVqT4-UsJSF_roXPejH
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk8sN2F39kFGhL5aA89vQXP1DDJ1CD2ChYqOf8tezQJueTN5Fm4gACOLAPEMUSGS8kTMB3iggkC1i_udVCTXzSb9b_0wElsoWFREHT4nOWfICQ4Wk4s_bnS6XmnqUF-3FzjVly9pq6XigB0J9bKj1nr1KkV8nEsDC_NBUrVqT4-UsJSF_roXPejH
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk8sN2F39kFGhL5aA89vQXP1DDJ1CD2ChYqOf8tezQJueTN5Fm4gACOLAPEMUSGS8kTMB3iggkC1i_udVCTXzSb9b_0wElsoWFREHT4nOWfICQ4Wk4s_bnS6XmnqUF-3FzjVly9pq6XigB0J9bKj1nr1KkV8nEsDC_NBUrVqT4-UsJSF_roXPejH
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk-_P16GTK0O2V1P0I9LKRVq6aI5IFlotORp45lHPF0wGS9UsdDNQ9YuDvMQVyqHjQuM_bVC1wm-TBnvrhVqUcZsFZVye2ArPnqoEh1w68mKupFonSd4L24_cFQJGCOzA0RYEamFbchg0SQENuGu_pRNLcairv1qePIpReoqWgi_M8ADgrRdcspk
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk_WCH3G7ciRGWfmSOQURbB4qW1GDzc93uX968BTlBkMZzXePCm_PoLIUAXGt8tidu9HxQP2JIrEWhEoJ9CCYAH01u2wh_rZ6M3GkZmMrgNCXtYsDIRW9Tc1l3Jx4dR4t6PpNn4-JR342ihUi4DzP0iseyh_Iuz1oW20MeN8zYSIsw==
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk82pUp6qgFQagNya-hOBJYjDGOzrPbwmEaxaTB2uyfZl-Pc284j6hDVUyaRofZvrKkbArq2QB2by-Cv_TUaDGvM36tsVmop2XMXpdPlmzrHJ2WRFD_5iKucila99D9SsX_a-T-GKrta0IlzMVYneGyB_MwJ8LpZOTnV0GHOfzdx9A==
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk-php6OxKTpt85nUTyYbYLqBqprr9vboaySrP7_l1WDEtEDvChH46i8OrHzgxPtvF7fGC89t54E5ggYTJw3aKI2d-Q0qUFNFGdeyvB2imgJ19IbEddtNHN4GMXe6wRdJpnQoKgR5Os4hpVVVNkkAC0Vg00zkDRbyaHrrWtEb89mBRSz5uofUzqIGS4MCL8Jch6To3N2HeDdXatYj1xJgWWS
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk-5q9TnRNFve2aoEPgKGPMQzySVvcldXyFUiDzaloYqUph_GoDsnV690WFgHFJmPKWBLGTvSt_OjMUqWj4N5-YlZAhXBDgnlQYP8H8hbmypX5-bK_jYYJuNu1Kgzugfx58-DBjBuz6bRg==
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk8LZkqdHGOddqkoC52X-oocDjJp7r-f6YQLOlfKqm9p9enx-17ETWIqtXy_CNKM8PgUwoslQtqNlOftSsAO1wSp_trGpEwZWu87rdX6dSzz64dSPhImo7Y8CrG1jhUo9Se_UEzowkbAdRnB_0HMrP83WNcQyuLtxkl2qsH5bCF_JcT2VVSb9N7wiKaXjKq6jOIKwyOjGn2N4KV4V9XKie7NQSd3gue855x3oZ7CYXMYlR81wx4YlLE6g-yO-B3X_nwBK55kLt-4sgScKw3s5E1oTv4tGvxvsN8=
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk-tDczXq_vm17kyaUPQQSP3-zdAbWCpTSdvRrm60_fO32FpAYIMWgN75OOkHY5DXNiPjBJMCSmg9jKbWyaghTsfnPN92xb4E48KxhCP67BAjYDkAxTwVAk99XHszcERkN4=
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk8V8uiHQNmaFZpq-rXTFD2TOHgKrKMeByDg6UzMkRTmde8oWHk45frwGsGsu2LikZwpaxb40k0sNF-Pir0JHPa06XqOEhxNUskgIjoFlF4hfjQBShXfEG8xV6X_iVuq0xnhwjy79rWCnAWNBO3mMTI46QwPxwb7nJc=
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk_ylzbT_zo0ZyZw-Y-oAQWgtZcNFQ-urK6h8bJbfxWTOJQTYRr0wgv1dH25oXkKtE76B6vscOsF15ekrj62KBadLekTbZtRyrTcHiN6a5r8EA==
mailto:angie@bobevents.co.uk
mailto:maddy@bobevents.co.uk
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk-Z75Ai5cWdzxoo2GtvPFAkylHuY1NAHSTJwz6vh70pUJaRxnVSgfTlcMfTM3Iims4tOGTUjyBKxBf8iWLV1Gc2Sl9hiK4J-SuqpIP11LqgkhNOav4LgBfbpzNDRLb2xdA=

Tickety-Boo

Press&Journal Training would
like to invite you
to join their
Institute of

UK Tourism News & International TicketyBop Scotandl) - Leadlership and
Management
Level 4

27 November - BMI cuts 600 staff and routes under threat Programme. STF members will benefit

carnews from a 20% discount on this interactive

and informative 7 day programme held
27 November - China sees tourism as main industry GlobalTimes in the St Andrews area September to

November.

27 November - Olsen cruises increase bignews Designed to improve delegate’s
performance in the organisation

25 November - Hadrians Wall illuminations auto through focus on understanding the

management role and developing

X " _ management skills. This highly

2 December 2009 - Open Meetlng Comblnmg practical programme can also generate
T o significant payback for the employer in
FOI’CGS, Bui |d I ng fOI’ Success terms of cost savings and quality
improvements in the workplace
through work-based assessment.

To benefit from this exclusive offer call
Timing: 11am - 3.30pm the Tickety-Boo team on 01786

Venue: Eden Court Theatre, Inverness

. . . 825200 or email
Tourism requires a collective approach that allows local val@ticketybootraining.com or check
tourism businesses to contribute effectively to the local out our details on

economy with a focussed support from the public sector in - ywww.ticketybooscotland.co.uk
that particular area. There is a need for entrepreneurship,
creativity, innovation and a sense of community both locally .
and and nationally. In Scotland it is recognised that I\/Iaklng the most of
investment is essential as a means of supporting growth STF _

across the industry and accessibility is the key element that impacts on the

tourism offer across Scotland. memberzmember

lain Herbert, CE, STF will be reporting on the review of the framework for change Scheme
and the next step forward. lain will discuss the TFFC's review on priorities and on
accessibility and the focus on skills, leadership and sales and marketing.

Please tell us of any offers you would
like us to forward onto our members
e  Scott Armstrong, Regional Director, VisitScotland will update delegates ~ and we will feature these on our
on localised marketing for the highlands. website, and feature weekly through

NewsDigest with a link to the web for

e  Donald MacKenzie, Business Gateway Services Manager, Business - A
more information.

Gateway, Inverness; will update delegates on funding and business

advisory services. Email ruth.greig@stforum.co.uk with
e  Chris Taylor, Head of Tourism Food and Drink, Highlands and Islands details of the offers you would like us

Enterprise; will update delegates on HIE activities and opportunities. to promote.
e  Caroline Williams, Business Development Manager, Highlands and *Please note: This offer applies to all
Islands Airport; will discuss transport accessibility. subscription paying members of STF.
e  Stewart Spence, Owner, Marcliffe Hotel; will discuss investment Visit members' section of our website

tourism. www.stforum.co.uk for full details of
e  Jane Gotts, Project Manager, Business Club Scotland; will discuss offers.
business opportunities in the area.

®  Russell Thomson, Highlands Canals Manager, British Waterways; will o
discuss customer experience. Tral nin g CO urses

Delegate rates:
STF members are entitled to one free delegate place and up to three guests at

£25+VAT.
Non-member rate: £50+VAT STTANDREWS
Inserts: skills academy St Andrews

Members insert: £30 + VAT

Non-members insert: £75 + VAT

Exhibiting:

Members exhibition space (includes one free delegate place) £150 + VAT
Non-members exhibition space (includes one free delegate place) £250 + VAT

Skills Academy

REHIS Elementary Food Hygiene
Certificate (4 March: 9am-5pm, Golf
Practice Centre)

Scottish Certificate for the
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http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk8cX8DBUZqa_2nnPXYc9Y-kpwtlJyrzczBbvZm7u69_s0Cxr0pGWnwM08OTCI8PewA_cszJQDiieeRJPwaB6P0g4sgTErL96BfV5W6WHSZh76J74dMKrE6a
mailto:ruth.greig@stforum.co.uk
http://rs6.net/tn.jsp?et=1102854827342&s=2990&e=001lw3cmILVhk-Q3RNQRun0R1PY63gRVE4VZEQJF4vHUlv_zOwcQl8xkhKtl01zd9lJCU0-7IAn-1rnCapcisGSxXs8-tDUrNaCk-QReq_czK0q9b2NgWoSxw==

Insert and Exhibiting:
Member: £175 + VAT
Non-member: £275 + VAT

For full speaker details and an agenda visit www.stforum.co.uk
To register your delegate place email Elaine Townsend at events@stforum.co.uk

Member2Member Offer

Service Assured offer £20 discount off training

courses

. Service Assured are delighted to offer STF members a
.“7 special discounted members rate for the Delivering
SEervice senwice Assured programmes due to run in November. A
A SSu red rate of £75 + VAT (reduced from £95 + VAT). Dates are:
12 November - St Andrews, 17 November - Glasgow. For
description of the course see 'Training Courses' in
NewsDigest.

To book your place or for more information email info@service-assured.com or T
0131 467 3131

Scottish Tourist Guides Association - Blue

Badge Tourist Guide Training Course 2010-12

- Do you have a passion for Scotland?

- Can you be an ambassador for Scotland?

- Would you enjoy the freedom and flexibility of being self-employed?

- Can you cope with a demanding part-time University based course over two
years, involving considerable self study time?

If you have answered yes to any of these questions

we want to hear from you. The Scottish Tourist Guides Association, the
organisation for Blue Badge Guides in Scotland is inviting applications for the
2010 intake for guide training at the University of Edinburgh.

Preference will be given to candidates who are fluent in a foreign language,
especially French, German, Italian and Central and Eastern European languages.

Whilst we welcome applications from all over Scotland and beyond, there is a
particular need for guides willing to work in the North-East of Scotland and the
Highlands.

Deadline for applications: 30th November 2009

Application packs available from www.stga.co.uk/become_guide.aspx For further
information please contact our Training Manager, STGA, Norie's House, 18b
Broad Street, Stirling, FK8 1EF; direct Tel: 0141 334 3170; email info@stga.co.uk

Responsible Sale of Alcohol

(9 Feb, 10am-1pm, Rufflets Hotel)
Emergency First Aid at Work (3 Dec,
15 Jan, 9am-5pm, Rufflets Hotel)

St Andrews Standard (14 Jan, 25
Feb, 9 March: full-day, Rufflets Hotel).
Booking facilities, prices and more
details are available on our website -
www.standrewsskillsacademy.co.uk or
by contacting us directly:
info@standrewsskillsacademy.co.uk
or 0845 1300074

Be a HIT:

Scholarships

Hospitality Industry Trust (HIT)
Scotland helps continuous
development in the workplace.

To keep employees motivated and up
to date in key skills, within the
competitive world of hospitality, leisure,
travel and tourism, HIT Scotland
provides scholarships that can take
place locally, nationally and
internationally.

The Scholarships recognise the need
to continually update skills within the
industry, enhance personal
development and bring fresh ideas
back to Scottish businesses to remain
at the forefront of international
innovations. As a scholar you will
potentially spend time working in many
operational areas or on structured
programmes to gain valuable
knowledge that will give you the insight
and confidence to get to the next level.

The limited Scholarships are available
to all aspiring individuals working
within Scottish hospitality (in its
broadest sense) and the awards are
presented at the annual Emerging
Talent conference, which takes place
in February. The conference moves
around the country and has taken
place in Aviemore, Edinburgh,
Glasgow, Ratho and the venue for
2010 is The Perth Concert Hall on the
3rd February.

Funds are raised by the industry, for
the industry, at events such as the
Industry Dinner, 18th March 2010 at
the Radisson Hotel, Glasgow.

Visit STF website www.stforum.co.uk to find out full

Scottish
Tourism )

Edinburgh

details of next years Scottish Tourism Week 1-8 March

2 March: Industry Dinner, The George Hotel,
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e 3 March: STW Conference "Delivering for
wee k Scotland", Murrayfield Stadium, Edinburgh
3 March: MSP Parliamentary Reception

4 March: Skills Conference

5 March: STW Seminar "Delivering for Scotland
- The Rural Question", Easterbrook Hall Hotel,
Dumfries

8 March: STW Seminar "Delivering for Scotland

1-8 M h
a rc - The Highland Question", Drumossie Hotel,
20 1 0 Inverness

Visit our website for the agenda, speakers and how to
sign up and benefit from Early Bird offers (18 December
deadline).

Early Bird Offer Expires: 18 December 2009
Forward email
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