Scottish Tourism Forum
Weekly News Digest
scottis
tourism

Dear STF member,

Welcome to your weekly news digest from STF, the
independent forum of Scottish tourism businesses and
associations. This digest gives a brief round up of the main
stories concerning the industry over the past week.

If you have any comments about any of the issues
mentioned in this week's digest | would be glad to hear them.
Email ruth.greig@stforum.co.uk

STF News

Scottish Government has released guidance notes on the
Planning (Scotland) Act 2006. The main changes to
development management come into force on August 03,
2009. Guidance for Transitional Arrangements, a list of
legislation associated with modernising planning coming into
force are available here.

STF board member Shirley Spear mentioned in news article.
Allmediascotland

STF member David Smythe mentioned in news article,
highlighting concerns to the UK Government's decision to
scrap tax concessions to self catering operators. Press and
Journal

Scottish Tourism News

27 July 2009 - Sporran legion 'to return in four years' -
Scotsman

27 July 2009 - Stagecoach eyes National Express - BB

28 July 2009 - Brewer Molson Coors backs Scottish
debate on minimum alcohol pricing - Times

28 July 2009 - 'Two Clydes to Every Story' River Trips -
Allmediascotland

28 July 2009 - Rubbish uplift four weeks behind - BBC

28 July 2009 - Beanscene Hosts Celebrity Book Signing in
Aid of Action Duchenne - Allmediascotland

28 July 2009 - Horse Racing - Party night is under starter's
orders - Perthshire Advertiser
29 July 2009 - £8m arts centre all set to be city's creative
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STF Swine Flu Web Poll

- please cast your vote!

STF is running a new web poll on the
current impact of Swine Flu on tourism.
Please vote and tell us if Swine Flu has
affected your business. Click here to
complete the web poll.

Latest figures (30 July 2009) from
Scottish Government about the incidence
of influenza A H1N1 in Scotland have been
published. Click here.
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hub - The Herald

29 July 2009 - Latest protest leaves climate strategy
twisting in the wind - Guardian

29 July 2009 - Local broch centre set to be leading
attraction. Caithness - John O'Groat Journal

30 July 2009 - Angling at sea hooks £140m for Scottish
economy - The Herald

30 July 2009 - Tourism facing losses in millions.
Opposition grows for Decision to scrap tax concessions
to self-catering operators - Press and Journal

30 July 2009 - Tourism potential of lochside undermined
by transport policy neglect, says Lib Dem - Press and
Journal

31 July 2009 - SNP ministers have been accused of living
in a "financial fairyland" after arguing that Scotland
should be allowed to spend some North Sea tax revenue

twice. - Daily Telegraph

UK Tourism News

26 July 2009 - Hotels price war rattles chains - Times
27 July 2009 - MPs urge rail franchise reforms - BBC

27 July 2009 - Darling to press banks on lending - BBC

27 July 2009 - UK hotel occupancy and rates still suffering
(except Edinburgh) - Travelmole

27 July 2009 - Jury's Inn raises £60m to expand in the UK
and into Europe -Caterer.com

29 July 2009 - 'Stay-at-home' UK boosts Cadbury - BBC

30 July 2009 - Calman accuses SNP of 'misrepresentation’
- Scotsman

30 July 2009 - Swine flu throws cruise giant off financial
course - Travelmole

31 July 2009 - War and piece: Earl of Sandwich in battle
over takeaway name - Scotsman

31 July 2009 - 12,000 stores 'closed this year' - BBC

International Tourism News

28 July 2009 - Summer Heathrow airport strikes loom -
Travelmole

29 July 2009 - bmi responds to BA scrapping short haul
meals - Focus on Travel News

30 July 2009 - Scotland set to lose 150,000 visitors as
flights are axed - Scotsman

31 July 2009 - British Airways makes £148m loss - BBC

Open Meeting "Leading by Example" 1

1 September 2009

Global Ambitions: Scotland's
International Future

Murrayfield Stadium, Edinburgh
Improving Scotland's international
performance and integrating our
international activity will be key to growing
the Scottish economy in the future. This
action learning event will examine
Scotland's current position in the global
community, share and exchange best
practice in international trade and business
development and provide practical,
experience based information and support
to help Scottish businesses grow their
export business.

Confirmed speakers to date include: John
Swinney MSP, Cabinet Secretary for
Finance and Sustainable Growth; Marcia
Campbell, Head of Operations, Standard
Life; lan Irvine, Co-Founder and Technical
Director, SgurrEnergy; Alan Keir, Group
General Manager, Commercial Banking
Europe, HSBC; Lena Wilson, Chief
Executive, Scottish Development
International

The conference will provide the opportunity
to network with over 250 business
delegates from a range of sectors of the
Scottish economy.

For more information email info
ambitions.com

lobal-

4 September 2009

Hospitality Industry Trust POETS lunch
Radisson SAS Glasgow

Early bird rate £65 pp bookings post July
31st £70pp.

Email sophie@eventconsultants.com

17 - 18 September 2009

The Changing Nature of Scotland

Perth Concert Hall

Scottish Natural Heritage's conference
explores the changes that are taking place
in Scotland's natural heritage. Changes in
important ecosystems such as woodland,
uplands, marine and fresh waters both
urban and rural will be discussed by
specialists and business representatives.
Day two includes a dedicated session on
how the natural heritage contributes to
improved health and well being.

For further information and details of how to
register please go to our conference
website.
www.eventsforce.net/SNHConference2009

18 September, The Drumossie Hotel,
Inverness

H&I Annual Dinner & Business
Excellence Awards 2009

These awards provide a unique platform to
showcase the achievements of the region's
companies and is the key event for the
recognition of excellence in a wide range of
sectors.

Single tickets £110 + VAT. Table of 10
£1,110 + VAT. To reserve your space
email lesley.rhind@scdi.org.uk 01463 231
878

24 September 2009

Tourism is Everyone's Business
Cowalfest tourism forum
Ardkinglas House, Cairndow
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Details to follow. www.cowalfest.org
October 2009
26 September - 4 October 2009
- - " Kirkcaldy Comedy Festival
Venue: Discovery Point, Discovery Quay, Dundee DD1 4XA. The Kirkcaldy Comedy festival returns as a

bigger and better Festival than the
inaugural festival last year. Thanks to
= ~|Scotland the brand already enjoys a worldwide ~ funding from EventScotland, the Festival
reputation disproportionate to its size and will be expanded from 4 days to 9 days.
population, it is up to us all to enhance this even More details available shortly.
further, to work together to unlock the economic

; - o Co 3 October 2009
potential that exists within tourism in Scotland. Kirkcaldy Light Night

Investment in the workforce is investment for the Scotland’s first ‘Light Night' hits the streets

Registration 10.30 open meeting 11.00 - 4.00

future; leading to development of sustainable of Kirkcaldy Town Centre with the
growth. Good working practices sit at the core of the TFFC, and people are ~ SPectacular ‘Big Man Walking’ being the
at the heart of success for tourism. A skilled and positive workforce can centrepiece of the family friendly event.

make the difference to a business's potential success or failure. We needto ~ More details available shortly.
develop inspirational leadership, to deliver change and engage with grass 7 October 2009

roots where the economic growth is generated. HIT Aberdeen Dinner

The Marcliffe Hotel, Aberdeen
The open meeting will discuss the TFFC review on leadership, investment £55 pp. Email
and customer experience; and seek speakers from public, retail, and sophie @eventconsultants.com

business sectors to encourage entrepreneurship, creativity and innovation.
9-18 October 2009

Speakers include: Cowalfest
Cowalfest in 2009 will be a very special
festival. All this set within the breathtaking

e  Philip Riddle, OBE, Chief Executive, VisitScotland scenery, so inspirational to artists and
e  Brian Souter, Chief Executive, Stagecoach writers, of Argyll's Cowal Peninsula with its
®  Rebecca Brooks, Director, JAC Travel and Chair of SDMA hills, lochs, firth, forests an_d the exotic
. ) . ) trees and shrubs that flourish in the mild

®  David Valentine, Head of Economic Development, Angus Council.  \est coast climate, and of course our great
e  David Cochrane, Chief Executive, HIT Scotland diversity of wildlife including red squirels
e Ewan Reid, District Forester, Communities Recreation & Tourism  &nd eagles, not to mention our wonderfully

for Moray & Aberdeenshire Forest District (2008 Thistle Award varied and enticing walks.

Winner) The programme includes: walks: old

favourites and exciting new ones; mountain
bike rides; horse rides; tours of great
houses in Cowal; theatre and food events;
®  Louise Mearley, and Ann Marie WIilkinson, Ramada Jarvis - winner  wjildlife walks and events; music; talks. Full

®  Geraldine Hamilton, Crosswoodhill Farm - 2008 Scottish Thistle
Award Winner (Customer Care - Accommodation)

of 2005 Scottish Thistle Award for People Development (Large details on www.cowalfest.org
Company)
e lain Herbert, Chief Executive, Scottish Tourism Forum. 11 November 2009 _
World Responsible Tourism Day

Delegate rates: World Responsible Tourism Day, the only
-STF Members are entitled to ONE free delegate space. global day of action of its kind, is being
-STF members guests rate: £25 + VAT (maximum of 3 guests per member) supported by the UNWTO and leading
‘Non-member delegate rate: £50 + VAT per delegate. industry associations. The day is vital for
Inserts: business, for profitability and for our planet.
-Members insert £30 + VAT It means taking care of a world that we
‘Non-members insert £75 + VAT seek to promote. For more information visit
Exhibiting: www.wtmwrtd.com

-Members exhibition space (includes one free delegate space) £150 + VAT
-Non-members exhibition speace (includes one free delegate space) £250 + 16 November 2009

VAT HIT Edinburgh Lunch
Insert and Exhibiting: Sheraton Hotel & Spa
-Member £175 + VAT Early bird rate £70 pp bookings post Sept
‘Non-member £275 + VAT 18th £75pp.
Email sophie@eventconsultants.com
To book your place email Elaine Townsend at Scottish Tourism Forum 2 December 2009
events@stforum.co.uk 0131 220 6321 STF Open Meeting
Eden Court Theatre, Inverness
e More information to follow.
THE E J—

CARAVAN Competitions and
CLUB Awards

Sponsor of STF AGM and Open Meeting 'Leading by Example'
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Consultation Event - Training and Skills 14

August 2009

People 1st and STF are running a consultation event on 14 August 2009.

Tell us what skills and training challenges your business faces and we'll
advise you on we're going to do about them.

What?

You are invited to a consultation event comprising workshops, panel
discussion and lunch (free of charge) hosted by People 1st and Scottish
Tourism Forum.

Where?
Edinburgh - Friday 14 August
Why?

So that we understand your concerns, provide you with the support and
guidance your business needs and lobby on skills issues on your behalf.
Find out what's happening within the skills landscape in Scotland and how
your buisness could capitalise on new opportunities available to the sector.
Your concerns and views are critical to People 1st and STF.

Click here for more information and to register for the events.

SCDI Tourism Skills Forum -

25 August 2009 Glasgow

SCDI would like to invite you to take partin a
round table discussion on the skills and training
needs of Scotland's tourism sector with Maggie
Morrison, business engagement at Skills
Development Scotland and the Scottish Tourism
Forum. This session follows on from the
Government Skills Task Group report and will
be held in SCDI's offices at 17 Park Circus
Place, Glasgow - 14.00 to 15.30 on Tuesday 25 August 2009.

Chaired by a senior member of the SCDI team, the discussion will give you
the chance to set out your organisation's views on current skills and training
support, the skills needs of the future, and how public sector support could be
better targeted to the needs of your industry to this senior member of the
Skills Development Scotland team. Your input will help the formation of the
new industry lead skills group, one of the key recommendation of the report
which is to be coordinated by STF. This is also a key opportunity to influence
the thinking and practical delivery of the agency as it begins to deliver its first
Corporate Plan.

To reserve a place please contact claire.miller@scdi.org.uk

Training Courses

Business
m Perth College

Development
BIIAB Scottish Certificate for Personal Licence Holders - 1 day - £140

Centre

This course is for anyone who wishes to work in a licensed premises or any
venue or site where alcohol is sold, for drinking on or off the premises; in a
position where they will authorise the sale of alcohol to the public.

Dates (2009) 25 Aug, 22 Sept, 27 Oct, 24 Nov

For more information or to book your place on this programme contact:
Business Development Centre, Perth College Tel: 01738 877333 Email:
info.bdc@perth.uhi.ac.uk

The Highlands and Islands Tourism
Awards

The regions prestigious hospitality and
tourism industry awards has launched two
new categories: Most Entrepreneurial
Business and Leadership Award.
Nominations can be filed on-line at
www.highland-tourism-awards.co.uk The
closing date for registration is 31 August
and entries is 7 September. Shortlist
finalists will be announced in October and
winners at the Award ceremony at
Drummossie Hotel in Inverness on 20
November 2009.

Springboard
Awards for
Excellence
2009 Open
for Entries
Hospitality
skills
champion
Springboard
is now calling
for entries to
its annual

Awards For Excellence.
Now in their seventh year, the Springboard
Awards for Excellence reward inspiring
people, organisations and initiatives - those
that work hard to elevate the profile of the
hospitality industry as an employer and
attract and retain talent.
With several awards in each category,
there's something for everyone in every
sector - and you can submit as many
entries as you want.
Entries can be made by individuals, teams
or partnerships for initiatives that have
achieved measurable results over the past
year.

To enter the
__awards, click
here.

SCDI
Highland &
Islands
Annual
Dinner &
Awards
Entries are currently being sought for the
following award categories:

SCDI H&I Chair's Award for Outstanding
Business Achievement; The Crown Estate
Award for Excellence in Marine Business;
Global Energy Award for Excellence in
People Development; Gordon & Macphail
Award for Excellence in Entrepreneurship;
HSBC Award for Excellence in International
Business; SEPA Award for Excellence in
Environmental Sustainability. Deadline for
entries is 7 August 2009.

Full details www.scdi.org.uk

Making the most of STF

- member2member
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@ GLASGOW CALEDONIAN UNIVERSITY SCheme

Please tell us of any special offers you
would like us to advertise to our members
and we will feature these on our website,

The University has just launched a new suite of postgraduate courses and promote weekly through NewsDigest
designed to maximise opportunities and specialise in specific areas of with a link to the web for more information.
enterprise, with awards in: Tourism, Hospitality, Heritage and Events.

The course combines management development skills with an understanding
of international contexts. Taught within the Caledonian Business School's
Division of Cultural Business, it is the only MSc International Tourism
Enterprise programme in Scotland.

Offers flexible modes of study: individual modules can be taken; alternatively
the course can be studied part-time over two years/full-time over one year.
The teaching format combines lectures, seminars, and utilisation of a virtual
learning environment. September start date. Further information is available

at New Member
www.caledonian.ac.uk/study/postgraduate/courses/x00003.html

For any queries, please contact: msctourism@gcal.ac.uk Bett Associates
Consulting

Bett Associates is
a multi
disciplinary
consultancy and
project
management provider specialising in the
cultural heritage and tourism sectors.
Working with commercial and national
heritage providers, regional and national
tourist forums, arts organisations, funding
bodies and local authorities, Bett
Associates can assist clients with the initial
concept, develop appropriate funding
strategies, project manage through to
completion and delivery.

From community heritage partnerships to
building refurbishment and site
interpretation Bett Associates provides
strategic development, interpretive
planning, design, education and learning
programmes, retail and marketing
expertise. With a variety of clients, private
and local authority, Bett Associates brings
together the best independent providers
and contractors to create innovative
solutions to match the client's
requirements.

For further information and to discuss your
F——=—c Lirement
's contact
David Bett t

CPD opportunities available with new MSc International Tourism
Enterprise at Glasgow Caledonian University

Email ruth.greig@stforum.co.uk with details
of the offers you would like us to promote.
*Please note: This offer applies to all
subscription paying members of STF.

Visit members' section of our website
www.stforum.co.uk for full details of offers.

07801 285 101
edavid@bettassociates.com 38 St. Vincent
Crescent Top Floor (Right) Glasgow G3
8NG
Rubix Solutions is a
company dedicated to
providing unique
environmentally friendly
rooms, adding to existing
property or full
accommodation blocks,
all of our modular rooms are produced from
recycled steel, with the
additional eco friendly
support from solar powered
hot water systems and
rainwater harvesting
packages.
We have been working with
Glasgow Caledonian
University for some time on
this project and currently they are
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