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Dear STF,  

Welcome to your weekly news digest from STF, the independent 
forum of Scottish tourism businesses and associations. This 
digest gives a brief round up of the main stories concerning the 
industry over the past week.     

If you have any comments about any of the issues mentioned in 
this week's digest I would be glad to hear them. Email 
ruth.greig@stforum.co.uk 

STF News 

STF held it's AGM and Open 
Meeting on the 1st October, which 
has been extremely well 
received. Most of the presentations 
are on the members' section 
of STF website with the audio 
available next week. Minutes of the 
AGM will  be posted next week on 

the members' area of the web site once approved by the 
Board. There were 3 re-elections for the board: Mandy Exley, 
Perth College will represent Skills and Training, Peter Taylor, The 
Townhouse Collection will represent Business Tourism Food, 
Drink and Retail and Beverley Payne, The Collection Ltd will 
represent Business Development Tourism Services. 

The Tobacco and Primary Medical Services Bill, which restricts 
access to tobacco products in shops and opens up the option of 
greater involvement from the private sector in medical centres, 
scraped through Stage 1 of the Scottish Parliament. The bill will 
have a difficult ride through the remaining stages of the Scottish 
Parliament due to hostility from all opposition parties to various 
aspects of the bill. 

The first Tourism Innovation Fund Awards were announced on 28 
September 2009 by Scottish Enterprise.  Successful applicants 
received match-funding of up to £30,000 and one-to-one 
professional business support.  The winners are: Roam Edinburgh 
- Paul Nixon; Skinny Tyres Airntully - Scot Tares; Velodays 
Cycling Holidays Aberdeen - Neil Innes; Walking Heads Ltd - Alan 
Gibson, Sharon MacLaughlin, Dougal Pernman, Fay Young.  For 
more information about the Tourism Innovation Fund visit 
www.scottish-enterprise.com/sedotcom_home/your-sector/sector-
tourism.htm  

In This Issue  

STF News 

Scottish Tourism News  

UK Tourism News  

International Tourism News 

Training Courses  

Mind the Gap Hospitality 
Skills Shortage Scotland 
Conference  

Combining Forces, Building 
for Success  

Competitions and Awards  

Web Poll  

Events 

Perth College Free 
Management Training  

Member2Member Offers  

Institute of Leadership and 
Management 

STF Swine Flu Web 
Poll - please cast 
your vote! 

STF is running a web poll on the 
current impact of Swine Flu on 
tourism. Please vote and tell us if 
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The long-term damage caused by property speculation on croft 
land must be tackled, said Environment Minister Roseanna 
Cunningham. However an occupancy requirement, which would 
mean houses built on former croft land have to be used as main 
residences, will not be included in the Crofting Bill. Full details 
Crofting Bill 

HM Revenue and Customs confirm that licensed premises will be 
able to cotinue trading at the old VAT rate of 15% until (probably) 
6am on 1 January 2010. Detailed guidance notes on the 
changeover are available from HMRC here. 

Scottish Tourism News 

24 September 2009 - Historylinks' 5 Stars first in the 
Highlands - Northern Times  

26 September 2009 -  Scots Heritage Gems face threat of sell 
off - Scotsman 

27 September 2009 - Minimum alcohol pricing is a 'life saver' - 
Herald 

28 September 2009 - Urgent review ordered into how to utilise 
rail upgrades - Herald 
29 September 2009 - Scots display staying power to boost 
tourist industry against all the odds - Scotsman 

29 September 2009 - City sets its sights on cruise liners in 
latest tourism drive - Scotsman 

29 September 2009 - John Swinney's amazing shrinking draft 
'Budget for Growth' - Scotsman 

29 September 2009 - Twin boost for tourist industry in 
Highlands - Press and Journal 

30 September 2009 - Sold-out Glasgow hosts its first grown-
up awards - Times 

30 September 2009 - Tram bill could escalate to £750m - BBC 

30 September 2009 - Lena Wilson appointed Chief Executive 
of Scottish Enterprise - Scottish Enterprise 

1 October 2009 - New £220k enterprise chief 'paid too much' - 
Scotsman 

1 October 2009 - Bid to block Trump buy-out fails - BBC 

2 October 2009 - Edinburgh to market itself as a must-see 
cruise destination - Daily Mail 
2 October 2009 - Alast-minute hotel booking service based - 
Business 7 

5 October 2009 - Turnberry axes workforce as bonus backlash 
bunkers corporate deals - Scotsman 

UK Tourism News 

25 September 2009 - British Airways sets seat charges - BBC 

28 September 2009 - UK hotels suffer poor August - 

Swine Flu has affected your 
business.  Click here to complete the 
web poll. 

Swine flu: the definitive guide. 
Guardian  

A range of actions being taken to 
combat the influenza A (H1N1) 
outbreak were today outlined as the 
latest figures on its incidence were 
published. 

Events 

9-18 October 2009 
Cowalfest 
Cowalfest in 2009 will be a very 
special festival. All this set within the 
breathtaking scenery, so inspirational 
to artists and writers, of Argyll's Cowal 
Peninsula with its hills, lochs, firth, 
forests and the exotic trees and 
shrubs that flourish in the mild west 
coast climate, and of course our great 
diversity of wildlife including red 
squirels and eagles, not to mention 
our wonderfully varied and enticing 
walks. 
The programme includes: walks: old 
favourites and exciting new ones; 
mountain bike rides; horse rides; tours 
of great houses in Cowal; theatre and 
food events; wildlife walks and events; 
music; talks. Full details on 
www.cowalfest.org  

8 October 2009 
Ayrshire & Arran Food Clinic 
Ayrshire Chamber of Commerce/Kit 
Out, The Gailes Hotel, Irvine 
Free drop-in event to meet food 
experts from Glasgow Caledonian 
University who will be available to 
provide advice on: shelf-life testing; 
labelling; food safety and hygiene; 
factory audits; nutrition and dietetics; 
business and grant advice; selling 
products to supermarkets. Over a 
buffet lunch you will have the chance 
to meet with other food companies 
and new suppliers.  
11.30 - 3.30.  To register your interest 
please contact Audrey Meikle by 
calling 0141 331 8458 or email 
audrey.meikle@gcal.ac.uk or visit our 
website www.kit-out.org   

19 October 2009 
Springboard Charity Golf Day 
Dalmahoy Marriott Hotel and 
Country Club, Kirknewton 
The Golf Day is open to Hospitality 
senior executives and is likely to 
attract teams from the top hospitality 
and tourism companies in Scotland. 
The Springboard Scotland Golf Day 
will underline the Scottish industry's 
commitment to helping home grown 
talent of all ages find sustainable 
employment and rewarding careers in 
the Scottish Tourism industry.  For 
more information contact Anne Piece, 
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Travelmole 

International Tourism News 

28 September 2009 - First transatlantic in-flight emails and 
texts' - Travelmole 

1 October 2009 - Hotels.com reveals Europe's biggest holiday 
spenders - TravelDailyNews 

Training Courses  

 

REHIS Elementary Food Hygiene Course - 1 Day - £80 
Essential learning for anyone involved in any aspect of food handling 
Dates (2009) 22 Oct (exam 29 Oct), 12 Nov (exam 19 Nov), 26 Nov (exam 03 
Dec), 03 Dec (exam 10 Dec) 
BIIAB Scottish Certificate for Personal Licence Holders - 1 day - £150 
This course is for anyone who wishes to work in a licensed premises or any venue 
or site where alcohol is sold, for drinking on or off the premises; in a position where 
they will authorise the sale of alcohol to the public. 
Dates (2009) 27 Oct, 24 Nov 
3 Hour Staff Licensing Training - 3 hrs - £20 (am = 10:00  to 13:00, pm = 13:00 
to 16:00) 
This course gives completed training records required for all staff in a position 
where they sell alcohol to the public.  The Licensing Scotland Act (2005) becomes 
law on 01 Sept 09. 
Dates (2009) 28 Oct (pm), 25 Nov (am), 10 Dec (am) 

For more information or to book your place on this programme contact: Business 
Development Centre, Perth College Tel:  01738 877333 Email: 
info.bdc@perth.uhi.ac.uk 

St Andrews Skills Academy 
REHIS Elementary Food Hygiene Certificate (14 Oct, 19 Nov, 4 March: 9am-
5pm, Golf Practice Centre)  
Scottish Certificate for the Responsible Sale of Alcohol (27 Oct, 4 Nov, 
9 Feb, 10am-1pm, Rufflets Hotel)  
Emergency First Aid at Work (3 December, 15 January, 9am-5pm, Rufflets Hotel)  
St Andrews Standard (14 Jan, 25 Feb, 9 March: full-day, Rufflets Hotel).  
Booking facilities, prices and more details are available on our website - 
www.standrewsskillsacademy.co.uk  or by contacting us directly: 
info@standrewsskillsacademy.co.uk  or 0845 1300074 

Conference: Mind the Gap - Hospitality Skills 
Shortages in Scotland  

27 October 2009 - Edinburgh 

Join the debate and explore the solutions. Brought to you by Caterer.com in 
association with Scottish Tourism Forum this conference is aimed at employers 
operating within the Scottish hospitality Industry.   

Joined by leading industry figures and facilitated by BBC broadcaster 
Shereen Nanjiani, the conference will seek to tackle some of the key issues 
affecting your business. 

 What makes your business attractive to jobseekers  

 How to keep staff turnover down even after the recession  

annep@springboarduk.org.uk 

20 October 2009 
2-5pm 
Institute of Hospitality Scotland 
"Developing your Business and 
your" 
The Royal Hotel, Bridge of Allan 
An informative and interactive 
afternoon with presentations from 
Institute of Hospitality, VisitScotland, 
Scottish Enterprise Tourism Team, 
Hospitality Assured, Johnston 
Carmichael - Accountants and 
Business Advisers. This event is free 
but pre-booking is essential.  Email 
your name, telephone number and 
email address to 
iohscotland@hotmail.com  or call Rob 
Moore on 077717 781187.  
23 October 2009 11am - 3pm 
Technology Showcase 2009 
Promoting Small Business 
Collaboration with Glasgow 
Caledonian University 
Saltire Centre, Glasgow Caledonian 
University 
Expert advice on; green technologies, 
IT & Communications, food 
technology, sustainable construction, 
business process improvement, 
current project exhibitions, discuss 
project ideas with experts, network 
with businesses over lunch, business 
and grant advice, information on 
placements, CPD. 
To register visit www.kit-out.org  email 
kitout@gcal.ac.uk  0131 331 8458 

28 October 2009 
5.30 - 8.00 
The Tourism Society Scotland 
The Changing Landscape of 
Destination Promotion: the DEMA 
approach. 
Apex Waterloo Place Hotel, 
Edinburgh 
Why Destination Edinburgh Marketing 
Alliance (DEMA), why now? What is it 
and what are its objectives? The 
seminar will look into the whole 
question of DMO's. What are the 
Destination Promotion trends and 
influences and different models and 
approaches being adopted around the 
world and what are the influencing 
factors leading to the different 
approaches? 
Speakers: Sue Crossman, Tourism 
Innovation Group; Dr Constantia 
Anastasiadout, Tourism School of 
Marketing, Tourism & Languages, 
Business School Edinburgh Napier 
University; Kenneth Wardrop, Head of 
DEMA. Fees £15 for TS/TMI 
members, Non-members £25, 
students £10. Visit web site to register 
www.tourismsociety.org   

20 November 2009 
Highland & Islands Tourism 
Awards 
Drumossie Hotel, Inverness 
The event attracts over 350 
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 How to develop your people without spending your budget  

 How to tap into Government funding for training and development of your 
people.  

Venue: Prestonfield Hotel, Edinburgh.  9am - 5pm.  Full details on the web Mind 
the Gap - Hospitality Skills Shortages in Scotland 

2 December 2009 - Open Meeting "Combining 
Forces, Building for Success" 

Venue: Eden Court Theatre, Inverness 

Tourism requires a collective approach that allows local 
tourism businesses to contribute effectively to the local 
economy with a focussed support from the public sector in 
that particular area.  There is a need for entrepreneurship, 
creativity, innovation and a sense of community both locally 
and and nationally.  In Scotland it is recognised that 
investment is essential as a means of supporting growth 
across the industry and accessibility is the key element that 
impacts on the tourism offer across Scotland. 

Iain Herbert, CE, STF will be reporting on the review of the framework for change 
and the next step forward.  Iain will discuss the TFFC's review on priorities and on 
accessibility and the focus on skills, leadership and sales and marketing. 

 Scott Armstrong, Regional Director, VisitScotland will update delegates 
on localised marketing for the highlands.  

 Donald MacKenzie, Business Gateway Services Manager, Business 
Gateway, Inverness; will update delegates on funding and business 
advisory services.  

 Chris Taylor, Head of Tourism Food and Drink, Highlands and Islands 
Enterprise; will update delegates on HIE activities and opportunities.  

 Caroline Williams, Business Development Manager, Highlands and 
Islands Airport; will discuss transport accessibility.  

 Stewart Spence, Owner, Marcliffe Hotel; will discuss investment tourism.  

 Jane Gotts, Project Manager, Business Club Scotland; will discuss 
business opportunities in the area.  

 Russell Thomson, Highlands Canals Manager, British Waterways; will 
discuss customer experience. 

Delegate rates: 
STF members are entitled to one free delegate place and up to three guests at 
£25+VAT. 
Non-member rate: £50+VAT 
Inserts: 
Members insert: £30 + VAT 
Non-members insert: £75 + VAT 
Exhibiting: 
Members exhibition space (includes one free delegate place) £150 + VAT 
Non-members exhibition space (includes one free delegate place) £250 + VAT 
Insert and Exhibiting: 
Member: £175 + VAT 
Non-member: £275 + VAT 
 
For full speaker details and an agenda visit www.stforum.co.uk  
To register your delegate place email Elaine Townsend at events@stforum.co.uk 

Advertising Feature  

Caledonia Play  

Caledonia Play, the leading Scottish 
based provider of outdoor play equipment, 
is launching a new brochure with the 

Scottish tourism sector specifically in mind.  

representatives from the region's top 
tourism, hospitality, leisure and travel 
business and this year's event will be 
attended by First Minister Alex 
Salmond.  Entertainment will be 
provided by Inverness fiddle maestro 
Bruce MacGregor and band, and 
triple platinum sensation the Red Hot 
Chilli Pipers. Full details available at: 
www.highland-tourism-awards.co.uk   

17-20 March 2010 
Best of Britain & Ireland Travel 
Trade Forum 
Olympia, London 
This event is dedicated to showcasing 
the wealth of tourism products and 
destinations from across the UK and 
Ireland to travel buyers and 
consumers. The travel trade forum 
takes place on 17-18 March 2010, 
with consumer days following on 19-
20 March. Each event delivers 
thousands of engaged visitors and 
forms the centrepiece of the fourth 
annual British Tourism Week.  
For further details or to book a stand, 
email Angie Watson 
angie@bobevents.co.uk or Madeleine 
Johnson maddy@bobevents.co.uk  or 
call 020 8563 3249. Click here for 
more details 

New Members 

Lomond 
and Clyde 
Tourist 
Association 
seeks to 

represent the interests of visitors and 
tourism operators along the A82, 
A814 corridor from Clydebank to 
Ardlui.  Originally set up in 1980 as 
West Dumbarton  District Tourist 
Association, LACTA subsequently 
adopted the Lomond and Clyde name 
to reflect the change of local authority 
boundaries which saw Cardross, 
Helensburgh, the Rosneath peninsula 
and Arrochar and Tarbet moved from 
West Dunbartonshire into Argyll and 
Bute.   

LACTA 
meets 
monthly 
and 
members
hip is 
free to all 
local 
tourism businesses, some of whom 
are pictured here at the launch of the 
association's new local area map for 
visitors.  

Member2Member 
Offer Platinum 
Graphics  
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