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Dear STF Member,  

  

Welcome to your latest newsletter from Scottish Tourism 
Forum, the independent forum for tourism in Scotland.  

This newsletter details information on STF activities and 
events.  The forthcoming Scottish Tourism Week 2-9 March 
2009 is now in its fourth year, and was initiated by Scottish 
Tourism Forum in 2006 to raise the profile of the industry's 
importance, to encourage business to business networking 
and bring together the private and elected sector towards a 
positive single agenda. For full updates visit Scottish Tourism 
Week website www.stforum.co.uk  

STF Activities 

STF has been invited to take part in the Tourism Skills Task 
Force created by Scottish Government.  The First meeting 
was held on 6 November to look specifically at the issues 
raised in the EET Inquiry. 

STF met with John Swinney, Cabinet Secretary for Finance 
and Sustainable Growth and Stewart Stevenson, Minister for 
Transport, Infrastructure and Climate Change to discuss 
planning reform.  The meeting demonstrated a step change 
in the approach to planning for the future through clear and 
early engagement driven by a simpler and more transparent 
process. 

STF recently set up the STF Policy Group which met for the 
first time on 31 October. The group agreed it would set up key 
lobbying priorities for the sector. We value members input into 
our lobbying activities and priorities and this new group 
provides real opportunities for members to have their view 
heard at senior levels.  

STF was asked to undertake a review of the TFFC strategy set 
in 2005 and review the structures in place. The overall 
principles of the review have been agreed by the Scottish 
Government and the TFFC monitoring group.  STF continues 
to work on the full review outcomes in consultation with 
industry and will make recommendations for the way forward. 
This document will be circulated to members in the next few 
months, outlining business lead solutions. 

STF is working on the review of skills with the newly formed 
Skills Task Force formed by the Scottish Government.  The 
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Congratulations to...  

  

Marjory Rodger, STF Board Member, 

Director of Government Relations 

(Scotland), Confederation of Passenger 
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Review is due for completion in early 2009. 

Red Tape News 

Changing Scotland's 
Relationship with 
Alcohol Discussion 
Paper 

STF submitted a response 
to the Government's 
proposed legislation on 
licensing, raising 
awareness of the 

implications the proposed legislation would have to the tourism 
industry.   

Janet Hood from BII will be presenting at the ScotHot 
Seminars on 2 and 3 March, giving an update on the latest 
licensing developments and it's impact on the tourism industry. 
For more information visit www.stforum.co.uk  

Fire Regulations 

STF raised members' concerns over the proposed fire 
regulations and have fed back members' views and submitted 
prior to a meeting with Jim Mather MSP, and Fergus Ewing 
MSP, Minister for Justice. 

A working group is being formed to produce new Fire 
Regulation Guidance Material for the small bed and 
breakfast providers. We have been concerned by the number 
of operators being asked to install top end precautions in low 
risk assessed premises.  The industry puts visitor safety at the 
top of the list, however it must be practical and appropriate - 
and we congratulate Government on taking swift and 
appropriate action.  

Edinburgh BID 

STF met with ETAG, BHA, Edinburgh Castle and Scottish 
Enterprise to discuss the proposed BID system and how this 
may impact on STF members and met on 21 October with the 
Tourism BID Consultation Steering Group. 

The Proposed National Planning Framework was laid 
before the Scottish Parliament on December 12. The next 
milestone in the modernisation of planning has been reached 
with the laying in the Scottish Parliament of 8 sets of 
regulations.  When they come into force in February, April and 
August 2009 it will be the biggest change to planning in 60 
years. 

The Scottish Government is undertaking a public consultation 
on proposed revisions to Circular 12/1996 Planning 
Agreements. The Consultation was published on the Scottish 
Government website on 24 December and will close on 27 
March 2009.  For more information click here 

STF Conference, Coming to Scotland, 

Transport UK. Marjory has been awarded an 

MBE for services to the business industry in 
the recent New Years Honours List.    

VisitScotland  for winning several CIPR 

Scotland PR Awards  including Gold 

Awards  for Internal Communications, 

Consumer Relations, Bes t Newspaper or 

Magazine and Scottish Public Sector Team of 

the Year. VisitScotland also won Silver 

Awards  for Corporate Communications and 
Use of Photography or Design.  

ASVA Tourism Awards . Among the 

winners were STF members Historic 

Scotland  for the Best Corporate Leaflet , 

and Edinburgh Castle  as joint winner for 

Best Website Award . Also shortlisted were 

Mercat Tours  for Best Visitor Experience  

and National Trust for Scotland  for Best 

Corporate Leaflet.  

The Royal Yacht Britannia  for winning the 

UK's Most E xcellent Dedicated Venue 

2009  by Conde Naste Johansens.   Britannia 

was nominated for their outstanding 

standards of hospitality and services as a 
unique corporate events venue.    

Scottish Thistle Awards . STF member 

Robin Worsnop of Rabbie's Trail Burners  

won the Scottish Thistle Award People 

Development Award. STF associate member 

The Famous Grouse Experience  won the 

Scottish Thistle Award People Development 

Award (small business). STF member 

Forestry Commission Scotland's  north -

east attraction Huntly Pere grine 

WildWatch  won Scottish Thistle Award for 
Customer Care (Activities & Attractions).    

BII sponsors for the SLNT Training Award 

and The Balmoral Hotel for winning the 
Award.  

Visitor Satisfaction  

   

  

http://rs6.net/tn.jsp?et=1102294958610&e=001zH_bT3s272rX3fBl-4SUYlQsrflucMCaA6vgcBKskw2WewTL8z-PcVT-STj52AaRalWOMi65VCkRipK64EMrGEDRcKvS6c-AW5oxGZgHqFWYI7cSKQTm9Yk7d6KBtjfmUl-uMrvvPuGEYBWuRyX2OdQLCs30d_V9VbnUNoFfw-U=
http://rs6.net/tn.jsp?et=1102294958610&e=001zH_bT3s272qyb6KNdaqHfzuOX8ah1SRMGxlOibiTfNG6_RKSUnLlxqYSAqdOSqMinWNwYfx7tXNCGE2ZS12zXgRhe8qwDP46KLy23vUiak87bOzI4K-sdVotp3vBsZqSmBm-P_rngkS7RqeaprfGVL0FwFZWMwAhYGhGX2tXaJc=


Uniting to be the Best, Dynamic Earth, 
Edinburgh 4 March 2009  

With challenging times for the 
foreeable future, the tourism industry 
is demonstrating its endurance 
during the toughest economic 
environment for many years.  We 
need to remove barriers and create 
opportunities together to meet the 

economic battles that lie ahead.  

We have arranged a series of high profile guest speakers 
providing knowledge and inspiration from a range of 
organisations, across the tourism spectrum, including an 
international investor's viewpoint of Scotland  and its unique 
offer on the world tourism stage.  The meeting will provide an 
excellent platform to raise issues of importance such as the 
growing concern of rural tourism. Delegates will be updated on 
the TFFC report and future plans. 

John Swinney, Cabinet Secretary for Finance and 
Sustainable Grown will be taking questions from the industry. 

Fees:  

Members: £70 + VAT, non-members £110 + VAT 

Exhibitor fees: members £150 + VAT, non-members £250 + 
VAT 

Insert into delegate pack: member £50 + VAT, non-member 
£75 + VAT. 

Exhibitor and insert: member £175 + VAT, non-member £275 
+ VAT.  To book your place email events@stforum.co.uk 

STW ScotHot Seminars 2-4 March 2009 

 

 

According to a VisitScotland survey, satisfaction 
levels among holiday makers is on the increase. 
97% of visitors to Scotland said they were satisfied 
with their holiday with 79% stating they were very 
satisfied (a 7% increase on last year).  

Amongst the top 5 most popular activities 
participated by respondents, UK vistors favoured 
sightseeing, short walks, and exploring Scottish 
scenery, while International visitors favoured 
sightseeing, visiting cities, castles and historic 
palaces. But we must not be complacent, 
continuing to strive to deliver beyond expectations. 

If you wish to see the full results from the survey 
click here.  

ASSC Survey 
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Scotland's most important business event for the foodservice 
and hospitality industry is only weeks away. ScotHot 2009 
takes place at the SECC, Glasgow between 2-4 March 2009 
and for the first time ever, the event is one of the major 
highlights of Scottish Tourism Week. 
In partnership with the Scottish Tourism Forum, ScotHot will 
include a high profile seminar programme including sessions 
on Licensing, Recruitment and the Green Tourism Business 
Scheme. The First Minister, Alex Salmond and key figures in 
the hospitality industry will also deliver keynote addresses,  
New features for ScotHot 2009 include Café Life Scotland, 
dedicated to the quickservice industry and for the first time the 
Show will host the Finals of the UK Barista Championships 
2009. 
ScotHot brings together over 200 companies in the catering 
and hospitality industry displaying their latest products and 
services to over 9,000 visitors over the three days.  
The Show hosts several prestigious chef competitions, 
showcasing the talents of some of Scotland's finest, and 
various awards such as the KNORR Scottish Chef of the Year 
and the Scottish Hotel Awards will be announced during 
ScotHot 2009. 
You can register online now for ScotHot 2009, thus 
guaranteeing fast track entry at the door and you'll also save 
the £15 entrance fee. www.scothot.co.uk  
ScotHot 2009 held at SECC, Glasgow, will be the first event to 
fall within Scottish Tourism Week 2-9 March 2009.  

www.scothot.com 

STW Industry Dinner 

   

Scottish Tourism Week Industry 
Dinner 9 March 2009 

The prestigious annual STW 
Industry Dinner will be held at The 
George Hotel, Edinburgh. 

The keynote speaker is John 
Swinney, Cabinet Secretary for 
Finance and Sustainable Growth. 

Tickets: £70 + VAT per person or 
£650 + VAT for a table of ten. 
Tickets are selling fast with only 
25 tickets remaining so we 
encourage you not to delay in 

booking as we expect to sell out soon. 

To book your ticket email Elaine Townsend at 
dinner@stforum.co.uk  

STW MSP Reception 

   

David Smyth of Association of Scotland's Self 
Caterers has released ASSC's latest Season-to-
Date Survey conducted in November 2008.  David 
comments that the self catering sector seems in an 
optimistic mood, with 75% of ASSC respondents 
claiming 2008 bookings are as good as, or better 
than 2007.  Looking forward to 2009, over 81% 
said that forward bookings were as good or better 
than in November last year.  He considers, despite 
early optimism, that 2009 will be a challenging year 
for self-catering, particularly early season and the 
short-break market.  David also advises self-
caterers to maintain close contact with their 
previous visitors, making sure all marketing is up-
to-date and to consider using Web 2 platforms for 
2009.  ASSC is also urging self-caterers to get 
behind the Homecoming 09 campaign which is 
providing some 200 reasons for visitors to holiday 
in Scotland.  Click here for the report. 

  

Industry News 

At the launch of the Lothian and Borders Police 
Force Alcohol Strategy and 2009 Best Bar None 
Awards, a group of candidates was presented with 
their certificates for having passed the BIIAB 
Scottish Certificate for Licensed Premises Staff 
(SCLPS) by Justice Secretary Kenny MacAskill 
MSP.  PC Stuart Neilson commented on the BIIAB 
qualification 'The operators who invest in training 
are more succesful and run safer venues.'  

From September 2009 all staff must be trained in 
key areas of licensing law and social responsibilty 
before they can sell alcohol. Visit  
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MSP Reception 4 March 2009 
6pm - 8pm, The Garden Lobby, 
Scottish Parliament, 
Edinburgh  

Hosted by Tavish Scott, Scottish 
Liberal Democrat Party Leader. 
The reception is a chance for the 
tourism industry to network with 

decision makers at the highest level. 

The reception is free, however numbers are limited. Those 
attending the STF Conference wishing to attend the 
MSP Reception can register on a first come first served basis.  
Those wishing to attend the reception only will be added to the 
waiting list.  Members will be given priority over non-
members.  To reserve your place email 
events@stforum.co.uk  

  

New Members 

STF welcomes our new members and hope to see 

them at future meetings.  

Caterer.com   

Caterer.com is the UK and 

indeed Scotland's leading 

recruitment website for jobs 

in hospitality. With more 

hospitality jobs than all of 

its competitors put together, 

it is the preferred choice of 

recruitment for hotels, restaurants, bars, contract 

catering  and cruise ships. Caterer.com advertises over 

20,000 jobs per day, to over 300,000 jobseekers.  

Caterer.com is proud to be working with the Scottish 

Tourism Forum promoting the importance of the 

industry to the Scottish economy. By raising our 

clients empl oyer profile through online advertising, 

Caterer.com attract talented job seekers both locally 

and globally to Scottish vacancies.  

With regional offices in Glasgow, a team of dedicated 

professionals service client accounts at a local level.  

Call the Scott ish office on 0141 228 6326 to find out 

how they can help you with your hospitality 

recruitment advertising. www.caterer.com  

  

Golf Marketing Direct  

www.biiab.org for more information about training.  

Confederation of Passenger Transport  (CPT) has 
initiated a nationa l campaign to demonstrate the value 
of coaching to the UK's tourism sector and to highlight 
the need for local authorities and coach operators to 
work in partnership to improve coach facilities and 
infrastructure and to boost coach tourism in all regions. 
Click here for further information  
Fire Regulations:  You may be a ware that following a 
meeting convened at the Parliament before Christmas, 
at which the ASSC represented the self -catering sector, 
the Scottish Government has decided to withdraw the 
current fire safety guidance for small bed and breakfast 
providers. It wa s agreed that a working group, 
including tourism industry representatives, would be 
convened to produce new guidance, which will be 
subject to full consultation.  
However, the only reason why there has not been 
problems in the self -catering sector is becau se it has 
generally not been inspected yet. ASSC lobbied 
VisitScotland ahead of their recent key meeting with 

the senior government Fire officers, and the good news 
is that it has been agreed that self -catering will now 
also be included in the review of sm all sleeping 
accommodation alongside B&Bs.  ASSC will once again 
play an active part in the working group.  
This is very welcome news, and it is good to see 
VisitScotland taking a robust stance on this at 
government level on behalf of the industry.  
It is imp ortant to note that while the guidance for Small 
Sleeping Accommodation has been suspended for small 
B&Bs, it has not been for self -catering.     
ASSC members should still be doing their Fire Risk 
Assessments, but should perhaps put off any major 
investment  until things become clearer.Please continue 
to let us have any feedback on how the Fire Regulations 
are affecting you meantime.  

New Alcohol Training Course  

James Watt College in 
Greenock is trialling an 
innovative training scheme in 
partnership with BII, the 

professional body for the licensed retail industry, to 
increase students' awareness of the social, 
economic and health aspects of alcohol, as well as 
the importance of the licensed retail sector to the 
local and national economy.  

BII has developed the Scottish Certificate in 
Alcohol Awareness through its awarding body 
BIIAB to help Government raise awareness of 
alcohol issues with young people and adults. Jen 
Marshall, Head of School of Hospitality, Tourism 
and Sport at James Watt College commented 'We 
have the 2nd highest male death rate due to 
alcohol abuse in the UK and the fourth highest 
female death rate. A survey showed that the 
consumption of alcohol by 13 - 15 year olds has 
more than doubled from 2002-2006. Courses like 
this are essential to Inverclyde to combat the 
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