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comment card

72/AHR

: more
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How would you describe your stay overall? excellent(_ ) good(__ ) average(_ ) poor(_ )

Would you return to this resort again if in the area?

Does any member of staff deserve a special mention? (

yesC O

=

o )

)

Which hotel did you stay in? Highlands(_. ) Academy(_ ) Four Seasons(___ ) Avenue Inn(___ )

Please give an impression of the following:

the bedroom
the staff
check in/fout
breakfast
dinner
(please give the name of the restaurant)
conference facilities
leisure club
children’s activities

excellent

000 00000
000" 000003
000 00000

average

J00 00000?

-
How did you feel about your experience at the resort? e.g. relaxed. refreshed, pampered, frustrated,
excited etc. and if you were the hotel manager, what would you change?

[

\....

Ve

your name:

hotel name:

your address:

telephone no.:

date of stay:

room number:

post code:

.

please hand this card to reception - thank you



