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CUSTOMER SERVICE

The frendhiness of service was:
Iyt [ Jhem I hewnge [t () Cmont

The efficicncy of service was
[veyst Thwr [ imoage [ Jtest || aeetent

Other commenss:

STORE ENVIRONMENT

The cleankiness of the store was:

| Towyhed [ Iwer [T Aernge || Gomt || Baetent
How comfartable was the eaviconment
n the store?

[watet (0w () b [ et [ taenem

Oeher comments:

Based on this experience, | will vigie Starbucks:
e L em [ Wvtes

PRODUCT QUALITY

The qualicy of my beverage was:
[ wynet e g [t et

The quabity of my food was:
[Twybed T Itewr | Toewcage | JGeer || Casetent

Other commenrs:

SPECIFICS ABOUT YOUR VISIT

Which store dud ):ﬂu visie?

Gy —
Sereet

Daseof visit: DD o= MM - YR
Whit time of day did you visie us?

ey o e Ty

ANY OTHER IDEAS OR THOUGHTS

We want to do everything possible to make your visit to Starbucks the best it can be

Please take a moment to tell us what we are doing well and if there is anything we
can do hetter. Your ideas and feedback are important to us

CONTACT INFORMATION
Cw DOw Owe Cn Ow
A COMILITE IN MLOCK CATITIAN

Name

e o N

Daytime Phooe Number

Bl

How often do you visic Starbucks?
1oty [0ty || Sty [Tions when

OTHER WAYS T0 CONTACT US

Call us - 020 7878 4929

E-mail ws at: ukinfo{@starbucks.com

By Freepost: Searbucks Coffee Company Led
Freepost LON 10642
London SW6 4YY

By Fax 020 7371 7156

7 Plesse reply to my commenes

1 do nee wish 1o be inchoded
on & mailing kst
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MOISTEN, TOLD, SEAL AND MAIL,



